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Green construction............................................................ 2/10
NIOSH’s Prevention Through Design Program................ 2/10
Recycling............................................................................ 2/10
Safety issues........................................................................ 2/10
Solar panels........................................................................ 2/10

i	ILL EGAL IMMIGRANTS
General discussion............................................................ 3/08
Best practices..................................................................... 3/08
Effect on workers compensation........................................ 3/08
Federal legislation.............................................................. 3/08
Scope of the problem......................................................... 3/08
State legislation................................................................. 3/08

	In dependent contractors

General discussion......................6/91, 9/93, 5/99, 4/05
Borrowing employees......................................................... 9/93
Case law.................................................................... 9/93, 5/99
Certificates of insurance.................................................. 12/97
Compensability ........................................................ 4/03, 4/05
Construction risks.............................................................. 9/93
Coverage-under statutes......................... 6/91, 9/93, 1/96, 5/99
Determinants of status...................6/91, 9/93, 5/03, 4/05, 3/09
Economic reality test......................................................... 3/09
Internal Revenue Service (IRS)...................... 5/99, 4/05, 3/09
Lending employers............................................................. 9/93
Premium......................................................... 1/96, 11/98, 5/99
Scope of normal business................................................... 9/93
Special employer....................................................... 9/93, 1/96
Statutory employer.................................................... 9/93, 1/96
Taxes.................................................................................. 6/91
Transportation risks........................................................... 9/93
Truckers.............................................................................. 5/09
Vicarious liability............................................................... 6/91

	 industrial hygiene
General discussion.............................................7/92
Labor union involvement.................................................. 7/92
Monitoring......................................................................... 7/92
Occupational health problems.......................................... 7/92
OSHA’s industrial hygienists............................................. 7/92

	Integ rated Disability Management
General discussion..................................... 7/99, 3/05
Benchmarking.................................................................... 3/05
Case management.............................................................. 3/05
Common intake........................................................ 7/99, 3/05
Data systems.............................................................. 7/99, 3/05
Federal and state laws........................................................ 7/99
Managed care..................................................................... 7/99

	Inte rstate aspects of workers compensation
General discussion.................... 6/92, 1/98, 12/06, 1/10
Benefit levels.................................................. 1/98, 12/06, 1/10
Case law.................................................................. 6/92, 12/06
Contract of hire............................................. 6/92, 12/06, 1/10
Double dipping........................................................ 12/06, 1/10
Endorsements................................................. 1/98, 12/06, 1/10
Exclusive remedy............................................................... 6/92
Legislative solutions........................................................... 1/98
Multiple awards..................................... 6/92, 1/98, 12/06, 1/10
Out-of-state injuries...................6/92, 1/98, 10/01, 12/06, 1/10

	Ins urers
Internal audits.................................................................. 11/95
Loss control...................................................................... 11/95
Premium audits....................................................... 11/95, 5/96
Regulation of insurer conduct......................................... 11/95
Underwriters.................................................................... 11/95

	Inte rnet 
Claims administration....................................................... 2/03
Customer relationship management.................................. 2/03
Medical management......................................................... 2/03
Meetings, conferences, training......................................... 2/03
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Policy binding, issuance, administration........................... 2/03
Tools, resources.................................................................. 3/06
Underwriting...................................................................... 2/03

L	L itigation Management
General discussion.............................................9/98
Cost.................................................................................... 9/98
How to keep claims out of court...................................... 11/03
Outside counsel.................................................................. 9/98
Reasons claimants seek lawyers....................................... 11/03
Service standards............................................................... 9/98

	L oss-Sensitive Rating Plans
General discussion................................... 1/97, 12/02
Dividends................................................................ 1/97, 12/02
Group safety-dividend programs............................. 1/97, 12/02
Guaranteed-cost plans................................. 1/97, 12/02, 11/07
Rate deviations....................................................... 1/97, 12/02
Safety-dividend programs....................................... 1/97, 12/02

M	manage d care
General discussion.5/91, 3/96, 2/99, 11/99, 11/00, 12/03, 

4/06
Ambulatory surgery centers............................................. 12/03
Benchmarking......................................................... 2/99, 11/99
Bill review........................................................ 5/91, 3/96, 5/97
Case management.5/91, 3/96, 2/99, 11/99, 11/00, 12/03, 2/05, 

4/06 
Case studies........................................................................ 2/99
Claims frequency.................................................. 11/99, 10/04
Costs.................................................... 3/96, 11/99, 11/00, 4/06 
Employee benefits............................................................ 11/00
Ergonomics....................................................................... 11/00
Integrated disability management........................ 11/99, 11/00
Measuring performance........................ 2/99, 11/99, 2/05, 4/06
Medical provider networks....  ...5/91, 3/96, 11/00, 12/03, 4/06 
NCCI study........................................................................ 3/96
Pharmacy benefit managers........................... 12/03, 4/06, 5/08
Pre-employment screening................................................ 5/91
Preferred provider organizations (PPOs)........................... 5/91
Prescription drug costs.............12/03, 10/04, 4/06, 5/08, 11/08
Preventative care...................................................... 5/91, 4/06
Productivity equation...................................................... 11/00
Return to work...................................................... 11/00, 12/03
Safety programs.................................................................. 5/91
Service standards........................................... 3/96, 2/99, 11/00
State laws........................................................................... 3/96
Survey..................................................................... 2/99, 11/99
Utilization review........................5/91, 3/96, 5/97, 12/03, 7/05
Wellness............................................................................. 4/06 

	manage d care Liability
General discussion.............................................2/97
Causes of loss...................................................................... 2/97
Coverage options............................................................... 2/97
Exclusive remedy...................................................... 2/97, 5/97
Pricing................................................................................ 2/97

	ma rket outlook
General discussion.2/94, 10/98, 10/99, 10/00, 10/01, 10/02, 

10/03, 10/04, 10/05, 10/06, 10/07, 10/08, 1/09, 10/09

Actuarial analysis............................................................. 10/99
Aging work force........................................ 10/98, 10/99, 10/07
Aggregation of risk............................................................. 6/02
Alternative markets................................... 10/98, 10/99, 10/03
Claims frequency.....10/00, 10/03, 10/04, 10/05, 10/06, 10/08, 

10/09
Combined ratios.........10/98, 10/99, 10/00, 10/01, 6/02, 10/02,  

10/03, 10/04, 10/05, 10/06, 10/07
Economy...................10/98, 10/00, 10/01, 10/03, 10/04, 10/08
ERISA................................................................................ 2/94
Fraud.......................................................... 10/07, 10/08, 10/09
Health-care reform........................................................... 10/09
Insurer insolvency.......10/00, 10/01, 10/02, 10/03, 10/04, 1/09
Integrated disability management........................ 10/98, 10/99
Investment Income............................................... 10/08, 10/09
Legislative reforms..................................... 10/05, 10/06, 10/08
Managed care............................................... 10/98, 4/06, 10/07
Market consolidation....................................................... 10/06
Market cycle............................................... 10/00, 10/06, 10/09
Medical costs.........................2/94, 10/98, 10/00, 10/01, 10/03, 

12/03, 10/04, 10/05, 4/06, 10/06, 10/07, 10/09
Multiculturalism.............................................................. 10/99
National health care.......................................................... 2/94
Obesity.................................................................. 10/07, 10/09
OSHA reform......................................................... 2/94, 10/07
Policyholders surplus.......................................................... 6/02
Pricing.…10/98, 10/99, 10/00, 10/01, 6/02, 10/02, 10/03, 10/04, 

10/05, 10/07, 10/09
Reforms................................................................. 10/07, 10/09
Reinsurance..................................... 10/00, 10/01, 10/03, 10/04
Reserves...................................................... 10/05, 10/07, 10/09
Residual market............................. 10/00, 10/02, 10/03, 10/04,  

10/05, 3/06, 10/08, 10/09
Safety................................................. 10/99, 10/00, 6/03, 10/09
Severity........................................... 10/03, 10/04, 10/05, 10/07
Scandals..................................................... 10/05, 10/06, 10/07
Specialty networks........................................................... 10/06
Stress claims, NCCI study................................................. 2/94
Self-insurers...................................................................... 10/02
State guaranty funds.......................................................... 1/09
Submissions........................................................... 10/00, 10/01
Terrorism..............................10/03, 10/04, 10/06, 10/07, 10/08
Unicover............................................................... 10/99, 10/00
Underwriting......................................................... 10/05, 10/08

	 Marketing workers compensation
General discussion................................... 11/98, 6/02
Assigned risk....................................... 6/02, 10/03, 10/04, 3/06
Captives.................................................................... 6/02, 2/05
Hard market strategies....................................................... 6/02
Hard vs. soft markets.......................................................... 5/08
Insurer ratings............................................ 10/00, 10/03, 10/04
Self-insurance, group......................................................... 6/02
Self-insurance, individual.................................................. 6/02
Submissions........................................................................ 6/02

	 MEdical privacy
General discussion.............................................4/01
Compliance........................................................................ 4/01
Effects on workers compensation....................................... 4/01
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Health and Human Services Regulation........................... 4/01
Health Insurance Portability and Accountability Act..... 4/01, 

5/04, 6/09
Health Information Privacy Model Act............................ 4/01
Invasion of privacy............................................................. 4/01
Model acts.......................................................................... 4/01
Privacy laws, federal........................................................... 4/01
Privacy laws, state.............................................................. 4/01
Privacy principles............................................................... 4/01

MEDICARE SECONDARY PAYER ACT
General discussion..................................... 5/08, 9/09
Reporting requirements............................................ 5/08, 9/09

MERGERS AND ACQUISITIONS
Activity............................................................................ 11/06
Downsizing....................................................................... 11/06
Due diligence................................................................... 11/06
Exclusive remedy............................................................. 11/06
Experience rating............................................................. 11/06
Ownership of claims........................................................ 11/06

MISCLASSIFICATION OF EMPLOYEES
General discussion.............................................3/09
Consequences.................................................................... 3/09
Legislation.......................................................................... 3/09
Legitimate independent contractor................................... 3/09
Scope of the problem......................................................... 3/09

	 Mold
General discussion.............................................4/02
Causation........................................................................... 4/02
Compensability.................................................................. 4/02
Definition........................................................................... 4/02
Indoor air quality.................................................... 10/97, 4/02
Mold-related claims........................................................... 4/02

	m onopolistic state funds
General discussion............................. 5/92, 6/00, 3/06
Aircraft exclusion.............................................................. 5/99
Benefits............................................................................... 6/00
Canadian provinces as monopolistic funds....................... 5/06
Cost containment.............................................................. 6/00
Extended protection endorsement....... 1/98, 5/98, 12/06, 1/10
Incidental exposures........................................ 3/91, 6/00, 1/10
Program descriptions.......................................................... 5/92
Stop-gap employers liability.....3/91, 3/95, 12/95, 12/97, 6/00, 

12/06, 1/10
Types of laws...................................................................... 6/00

	 Motor Vehicle Safety
General discussion............................3/94, 10/04, 8/05
Accident prevention.......................................................... 8/05
Accident statistics..................................................... 3/94, 8/05
Department of Transportation (DOT).............................. 3/94
Driver selection.................................................................. 3/94
Licensing guidelines........................................................... 3/94
OSHA................................................................................ 3/94
Resources............................................................................ 3/94
Safety equipment............................................................... 3/94

Winter driving................................................................. 12/96

o	nan otechnology
General Discussion.................................................... 7/08
NIOSH guidelines............................................................. 5/09
Promise............................................................................... 7/08
Protection for employees................................................... 7/08
Threat................................................................................ 7/08

o	 occupational disease
General discussion................................... 3/92, 11/04
Causation................................................................ 3/92, 11/04
Ergonomics standard.......................................................... 5/01
Incidence rates................................................................. 11/04
Legislation.......................................................................... 3/92
Monitoring....................................................................... 12/93
Occupational injury vs. disease................................ 3/92,11/04
OSHA standards................................................................ 3/92
Prevention........................................................................ 11/04
Proof................................................................................. 11/04
Second injury funds........................................................... 3/92
Time limitations....................................................... 3/92,11/04
Tort actions........................................................................ 3/92

	 occupational health programs
General discussion............ 1/92, 3/93, 12/93, 3/97, 1/07
Administration.................................................................. 3/93
Annual health screenings......................................... 1/92, 3/97
Back injury prevention...................................................... 1/92
Behavior modification..................................... 3/97, 6/03, 1/07
Clinics................................................... 1/92, 3/93, 12/93, 1/07
Compliance services.......................................................... 1/07
Confidentiality................................................................... 3/93
Costs................................................................................... 3/93
Feasibility study................................................................ 12/93
First-aid training................................................................ 1/92
Fitness................................................................................ 3/97
Health counseling and education............................. 1/92, 3/97
Immunization................................................. 1/92, 12/93, 3/97
Implementation........................................................ 1/92, 3/93
Monitoring............................................ 1/92, 3/93, 12/93, 1/07
OSHA recordkeeping........................................................ 1/92
Occupational physician............................................ 2/05, 1/07
Policy development........................................................... 1/07
Post-offer physicals........................................................... 12/93
Pre-placement physicals..................................................... 1/92
Pre-placement testing and assessment............................... 1/07
Preventive services............................................................. 1/07
Program management........................................................ 1/07
Resources................................................................... 3/93, 3/97
Sick leave and absenteeism review.................................... 1/92
Staff selection..................................................................... 3/93
Toxicology and environmental protection........................ 1/07
Wellness programs.................................................. 1/07, 12/07

	O SHA
General discussion............................. 1/00, 6/03, 4/09
Accident investigations.......................................... 11/93, 7/04
Achievements.................................................................... 4/09
Benchmarking........................................................... 2/96, 7/02
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Bloodborne pathogens....................................................... 9/96
Challenge to exclusive remedy................................. 2/04, 8/04
Compliance........................................................................ 8/91
Consultation.................................................................... 11/95
Enforcement....................................................................... 4/09
Ergonomics................................................................ 1/00, 5/01
General Duty Clause................................................. 2/92, 5/01
History................................................................................ 4/09
Industrial hygienists........................................................... 7/92
Inspections......................................................................... 4/09
Language barriers, illiteracy............................................. 04/04
Log, posting............................................................... 2/96, 2/97
Pandemics.......................................................................... 6/09
Personal protective equipment (PPE)............................. 11/92
Privacy................................................................................ 1/02
Recordkeeping.......................................................... 1/92, 1/02
Reforms in future............................................................... 3/09
Safety self-audits.............................................................. 10/93
Safety training................................................ 6/95, 04/04, 3/06
Standards................................................................... 3/92, 1/02
State programs................................................................... 1/02
Tuberculosis guidelines...................................................... 9/96

	 officers, directors, or partners
General discussion..................................... 1/94, 5/03
Coverage election and rejection............................... 1/94, 5/03
Employers liability............................................................. 5/98
Limited liability company members.................................. 5/03
Partnerships............................................................... 1/94, 5/03
Sole proprietorships.................................................. 1/94, 5/03
Tort immunity.................................................................... 1/94

	O utsourcing vendors
General discussion..................................... 8/03, 1/05
Requests for Proposals (RFPs)........................................... 8/03
Selection Criteria.................................... 6/97, 8/03, 1/05, 2/05
Servicing standards.......................................... 6/97, 8/03, 1/05
Team approach................................................................... 1/05
Types of vendors................................................................. 1/05

p	 pain management
General discussion.................................................4/08, 11/09
Case management and............................................ 4/08, 11/09
Challenges to managing.................................................. 11/09
Costs of not managing pain............................................... 4/08
Entitlement........................................................................ 4/08
Pain management programs.................................... 4/08, 11/09

	Pa yroll
See	Premiums

	 personal protective equipment 
General discussion........................................... 11/92

	PH ARMACEUTICAL (DRUG) COSTS
General discussion........................................... 11/08
Cost Control.................................................................... 11/08
Price................................................................................. 11/08
Trends............................................................................... 11/08
Utilization........................................................................ 11/08

	P osting Notices
General discussion.............................................9/97

	PR EDICTIVE ANALYTICS
General discussion.............................................9/08
Payoff.................................................................................. 9/08
Process................................................................................ 9/08
Pros and cons..................................................................... 9/08

	 premiums
General discussion.............................................9/01
Audits.........................................11/94, 11/95, 5/96, 9/01, 7/07
Calculations....................................................................... 2/91
Classifications.................................................. 9/01, 5/02, 4/05
Cost allocation................................................................... 9/03
Employers liability............................................................. 9/01
Experience rating.................................................... 9/01, 12/02
Independent contractors....................... 1/96, 11/98, 5/99, 4/05
Misrepresentation.............................................................. 5/02
Omission............................................................................ 5/02
Payment plans.................................................................... 9/01
Payroll estimates................................................................ 9/01
Payroll limitation............................................................... 9/01
Payroll, underestimating.................................................... 9/01
Premium credits...................................................... 9/01, 12/02
Premium discount................................................... 9/01, 12/02
Premium reductions........................................................... 9/00
Schedule rating.................................................................. 9/01

	P remium Audit
General discussion................................... 11/94, 7/07
Assigned risk...................................................................... 5/02
Auditor................................................ 11/94, 11/95, 9/01, 7/07
Checklist................................................................. 11/94, 5/96
Discounts and dividends.................................................... 7/07
Effect of misclassification.......................................... 7/07, 3/09
Experience rating.................................................... 11/94, 7/07
Insurer internal audits...................................................... 11/95
Loss-sensitive plans................................................. 11/94, 7/07
Payroll audit....................................................................... 7/07
Payroll, underestimating.................................................. 10/97
Pre-audits................................................................ 11/94, 7/07
Premium allocation......................11/94, 1/97, 4/97, 9/03, 7/07
Premium calculation............................................... 11/94, 7/07
Re-audits........................................................ 11/94, 5/96, 7/07

	P rofessional Employer Organizations
See	Employee Leasing

R	Res idual Market
See	Assigned Risk Plans

	Ret urn-to-Work Programs
General discussion.................. 12/95, 3/99, 11/01, 6/04
Absence management............................................... 6/04, 3/05
Advantages......................................... 12/95, 3/99, 11/01, 6/04
Americans with Disabilities Act (ADA)........................ 12/95
Barriers............................................................................... 6/04
Collateral-source benefits.................................................. 3/99
Communication with employees............................ 11/97, 6/04
Coordination of benefits........................................... 3/99, 3/05
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Cost....................................................................... 12/95, 11/01
Experience modifications................................................. 11/01
Family and Medical Leave Act (FMLA)......................... 12/95
Financial disincentives...................................................... 3/99
Managed care........................................................ 11/00, 12/03
Policies...................................................................... 6/04, 3/05
Program development.................................. 12/95, 11/01, 6/04
Salary continuation........................................................... 3/99
Transitional duty................................................................ 6/04
Types of programs.................................................. 12/95, 11/01

	Ret rospective Rating Plans
General discussion.11/90, 12/90, 8/94, 1/97, 8/00, 12/02, 

1/06, 11/07
Basic premium.................11/90, 12/90, 8/94, 8/00, 12/02, 1/06
Break-even analysis........................................ 11/90, 8/00, 1/06
Cancellation............................................................. 8/00, 1/06
Excess loss limit............................12/90, 2/91, 8/94, 8/00, 1/06
Experience rating........................................... 8/94, 12/02, 1/06
Incurred loss.............................................................. 8/00, 1/06
Insurance charge..................................................... 8/94, 12/02
Large risk alternative option.............................................. 8/94
Loss conversion factors.....11/90, 2/91, 8/94, 8/00, 12/02, 1/06
Loss definition........................................................... 8/00, 1/06
Loss development premium...................................... 8/94, 1/06
Minimum/maximum premium.11/90, 12/90, 8/94, 8/00, 12/02, 

1/06
Paid loss..................................................................... 8/00, 1/06
Standard premium.............................. 11/90, 8/94, 12/02, 1/06
Tax factor........................11/90, 12/90, 8/94, 8/00, 12/02, 1/06
Tax implications.............................................. 6/97, 8/00, 1/06
Tax multiplier.................11/90, 12/90, 8/94, 8/00, 12/02, 1/06
Three-year plans..................................................... 12/90, 1/06

	 risk management CONSULTANTS
General discussion.............................................8/92

	 risk management Information Systems (RMIS)
General discussion............................. 9/95, 8/97, 7/05
Claims management.......................................................... 7/05
Effective Utilization........................................................... 7/05
Functions............................................................................ 7/05
Hosting............................................................................... 7/05

s	sa fety
General discussion........... 8/91, 9/92, 10/93, 6/95, 6/96, 
12/96, 2/00, 11/00, 8/01, 6/03, 2/05, 8/05
Accident investigations........8/91, 5/94, 4/96, 6/96, 6/03, 8/06
Adult learning.................................................................... 6/95
Alcohol and drugs..................................................... 3/95, 6/07
Attention Deficit Disorder................................................ 8/08
Behavior-based safety................................................ 8/01, 6/03
Behavior-safety analysis............................................ 8/01, 6/03
Committees............................................................... 8/91, 6/96
Cultural differences in attitude........................................ 12/07
Downsizing.............................................................. 11/06, 1/09
Engineering approach........................................................ 8/01
Falls........................................................................... 8/05, 1/10
Fatalities.................................................................. 04/04, 8/05
Feedback............................................................................ 8/01

First-aid and emergency procedures................................... 8/91
Green jobs.......................................................................... 2/10
Handbooks......................................................................... 5/94
Hazard identification................................................ 8/01, 6/03
Home health care.............................................................. 7/08
Home offices..................................................... 2/00, 4/05, 8/05
Immigrant workers....................................... 04/04, 1/07, 12/07
Incentive programs.......................................................... 12/96
Injury rates....................................................... 8/01, 6/03, 8/05
Inspections.............................................................. 8/91, 10/93
Job hazard analysis.................................................... 3/97, 8/01
Job observation.................................................................. 8/01
Labor union involvement............................ 9/92, 10/93, 10/05
Language barriers......................................... 04/04, 3/06, 12/07
Loss control....................... ...8/91, 7/97, 2/98, 3/98, 6/99, 9/99, 
6/03, 8/05, 5/09, 1/10
Management commitment................... 8/91, 10/93, 9/99, 6/03
Manual............................................................................... 5/94
Medical costs.................................................. 8/01, 12/03, 4/06
Motor vehicle safety...................................... 3/94, 10/04, 8/05
Nanotechnology....................................................... 7/08, 5/09
Occupational health.......................................................... 9/92
OSHA compliance......................8/91, 9/92, 10/93, 6/95, 6/03
Outsourcing........................................................................ 8/03
Overexertion...................................................................... 8/05
Pandemics.......................................................................... 6/09
Recommendations.................................. 6/96, 6/03, 8/05, 8/06
Recession issues.................................................................. 5/09
Reinforcement................................................................... 8/01
Resources............................................... 8/91, 10/93, 6/95, 3/06
Safety rules............................................ 8/91, 10/93, 5/94, 9/99
Self-audits........................................................................ 10/93
Shiftwork employees........................................................ 12/00
Teenage workers........................................................ 6/03, 5/05
Telecommuting......................................................... 2/00, 4/05
Theories of accident causation.......................................... 6/99
Total safety culture............................................................. 6/03
Training....................8/91, 5/94, 6/95, 6/03, 04/04, 3/06, 12/07
True cost of an accident.......................................... 12/04, 8/08
Wages................................................................................. 8/01

SAFETY GROUPS
General Discussion........................................................... 5/06

	sec ond injury funds
General discussion.................... 10/92, 2/05, 6/05, 5/07
Allocation of liability...................................................... 10/92
Application of second injury funds................ 10/92, 5/97, 5/07
Apportionment.................................................................. 6/05
Experience modification........................................... 9/94, 5/07
Purpose.................................................. 10/92, 5/97, 6/05, 5/07
Reasons to eliminate.......................................................... 5/07

	 Self-insurance
General discussion............ 12/91, 7/94, 3/00, 2/05, 2/06
Administration.............................................. 12/91, 7/94, 3/00
Advantages/disadvantages............................. 12/91, 3/00, 2/06
Bankruptcy......................................................................... 1/09
Captives.................................................................... 2/06, 4/07
Excess insurance.................................... 12/91, 7/94, 3/00, 2/06
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Feasibility study.................................................................. 7/94
Insurer services................................................................. 12/91
Letters of credit................................................................ 12/91
Loss control.................................................... 12/91, 7/94, 3/00
Qualifying as a self-insurer............................. 12/91, 7/94, 3/00
Service providers............................................ 12/91, 7/94, 3/00
Surety bonds..................................................................... 12/91
Tax considerations.................................................. 12/91, 8/96
Third party administrators (TPAs)......................... 12/91, 7/94

	 Self-insurance groups
General discussion............................8/93, 4/00, 11/02
Administration......................................................... 8/93, 4/00
Advantages/disadvantages...........8/93, 4/00, 5/00, 5/06, 11/07
Bankruptcy......................................................................... 1/09
Board selection................................................. 8/93, 4/00, 5/06
Consultant......................................................................... 8/93
Excess insurance............................................... 8/93, 4/00, 5/06
Feasibility analysis..................................................... 8/93, 4/00
Joint and several liability................................. 4/00, 5/00, 5/06
Organizing.......................................................................... 8/93
Risks................................................................................. 11/08
Tax implications................................................................ 4/00

	 Shiftwork Employees
General discussion........................................... 12/00
Alertness assurance.......................................................... 12/00
Definition......................................................................... 12/00
Fatigue................................................................................ 1/04
Lifestyle training..................................................... 12/00, 1/04
Overtime................................................................. 12/00, 1/04
Risk mitigation................................................................. 12/00
Rotation........................................................................... 12/00

	st ress in the workplace
General discussion...........6/93, 10/95, 12/99, 6/06, 8/07
Americans with Disabilities Act (ADA)................. 6/93, 8/07
Causes and symptoms......................... 10/95, 12/99, 6/06, 8/07
Costs.......................................................................... 6/06, 8/07
Definition.................................................................. 6/93, 6/06
Disaster-related.................................................................. 7/06
Downsizing....................................................................... 11/06
Health implications................................................ 12/99, 6/06
Labor union involvement.................................................. 6/93
Legislative efforts............................................................. 10/95
NCCI study........................................................................ 2/94
PTSD................................................................................. 7/06
Reduction...................................6/93, 10/95, 12/99, 6/06, 8/07
Resources........................................................ 6/93, 12/99, 6/06
Suicide....................................................................... 5/95, 6/06
Workers compensation......................... 6/93, 12/99, 6/06, 8/07

	 Structured Settlements
General discussion.............................................1/04 
Advantages........................................................................ 1/04
Coordination with other benefits........................... 1/04, 11/05
Cost-containment..................................................... 5/95, 1/04
Definition........................................................................... 1/04
How structure is determined.............................................. 1/04
Mortality assumptions............................................... 5/95, 1/04

Payment schedules.................................................... 5/95, 1/04
Selling settlements............................................................. 1/04
When structured settlement is appropriate....................... 1/04

	 Subrogation
General discussion.................. 12/01, 2/05, 6/05, 12/08
Attorneys’ fees...................................................... 12/01, 12/08
Case law................................................................ 12/01, 12/08
Claims handling............................................................... 12/01
Contractual limitations................................................... 12/08
Excess recoveries.............................................................. 12/01
Future payments............................................................... 12/01
Offsets................................................. 12/01, 6/05, 8/06, 12/08
Rights, employee’s................................................. 12/01, 12/08
Rights, employer’s........................................ 12/01, 6/05, 12/08
Rights, shared........................................................ 12/01, 12/08
Second injury funds................................................ 12/01, 6/05
Statutes........................................................ 12/01, 6/05, 12/08
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