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MOP	................................................................................................7/92
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CGL coverage........................................ 12/85, 4/98, 11/98, 11/99, 1/08
Electronic commerce....................................................... 4/98, 6/06, 5/10

	A GENTS AND BROKERS
General Discussion.........................7/89, 11/95, 5/00, 5/04, 7/04, 1/11
Agent vs. broker............................................................ 11/95, 5/00, 1/11
Apparent authority...........................................................................11/95
Choosing a representative.........6/89, 7/89, 11/95, 5/00, 5/04, 7/04, 1/11
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Competitive bidding—How, why, and when.......10/85, 9/97, 9/02, 5/04
Overseas risks...................................................................................11/95
Services .................................11/95, 5/00, 9/02, 5/04, 7/04, 10/04, 1/11
Surplus lines brokers..................................................... 11/00, 7/05, 9/10

	A GREED AMOUNT (VALUE) CLAUSE
Property policies............................................................. 2/86, 9/90, 3/03
Business income..................................................................... 10/98, 4/03

	A PPRAISALS
Property value determination.............................................................9/90

	A UTOMOBILE—COMMERCIAL
General Discussion: 
       Business auto policy .4/86, 12/86, 1/92, 1/94, 11/94, 1/98, 8/99, 7/06, 4/10
Bobtail exposure........................................................... 1/94, 11/94, 4/10
Common contract carriers....................................................... 1/94, 4/10
Contractual liability.........................  12/86, 3/88, 1/92, 7/96, 8/99, 7/06
Diminished value..................................................................... 7/01, 4/10
Deductibles......................................................................................11/86
Drive other car coverage........................... 1/92, 11/94, 8/99, 12/03, 7/06
Electronic equipment.........................................................................4/10
Employers liability exclusion.................................................... 1/98, 7/06
Employee as insureds.........................................................................3/10
Employee use of company cars................ 12/86, 1/94, 11/94, 7/96, 8/99,  

12/03, 7/06
Fellow employee suits...................... 12/86, 1/92, 8/99, 12/03, 7/06, 4/10
Garage...............................................................................................1/98
Garagekeepers.......................................................................... 1/98, 4/10
Hired vehicles...............4/86, 3/91, 11/94, 7/96, 8/99, 7/01, 12/03, 7/06
Insureds............................................ 1/92, 1/98, 5/99, 8/99, 12/03, 7/06
Leased workers...................................................................................1/98
LLC	 ................................................................................................1/98
Loss damage waivers................................................................ 7/96, 7/06
Mexico...............................................................................................8/99
Mobile equipment...................4/86, 12/86, 1/92, 8/93, 6/99, 9/04, 7/06
Motor carrier act.................................................................... 12/86, 4/10
Motor carrier coverage form..................................................... 1/94, 4/10
Named driver exclusion......................................................................3/00
Nonowned coverage (businessowners)................................................6/95
Nonownership protection............................................. 1/94, 11/94, 8/99
Partners’ autos....................................................................................6/95
Physical damage................................ 3/88, 1/92, 11/94, 7/96, 7/01, 9/02
Pollution exclusion/coverage......................................... 4/86, 12/86, 1/92
Public transportation.......................................................................11/94
Rating.................................................................................. 11/94, 12/00
Rented autos...................6/85, 4/86, 12/86, 3/88, 1/92, 8/99, 7/06, 4/10
Subrogation............................................................................. 3/06, 4/10
Symbols........................................................................ 1/92, 1/94, 11/94
Trailer interchange coverage.......................................... 1/94, 11/94, 4/10

Uninsured motorists coverage............................................................1/92
Year 2000 exclusion.........................................................................12/98
Zone rating......................................................................................11/94

	A UTOMOBILE—PERSONAL
Business use.................................................................... 1/94, 6/95, 7/96
Credit card auto rental coverage.........................................................7/96
Loss damage waivers..........................................................................7/96
Rented autos..........................................................6/85, 4/86, 7/96, 8/99

B	 BOATS
CGL	 12/85, 6/01
Yacht policy.......................................................................................8/86

	 BONDS—FIDELITY
General Discussion.........................11/90, 7/97, 4/00, 5/05, 4/06, 7/10
Blanket/schedule...................................................................... 4/00, 5/05
Computer fraud.............................. 10/88, 11/90, 4/00, 7/00, 5/05, 4/06
Crime general provisions......................................11/90, 3/98, 4/00, 4/06
Deductibles..................................................................... 7/86, 7/97, 4/06
Discovery/loss sustained.........................................3/98, 4/00, 5/05, 4/06
Employee benefit plans................................................... 4/00, 5/05, 4/06
Employee dishonesty.................................... 3/96, 4/00, 4/04, 5/05, 4/06
Employees of affiliates..................................................... 7/86, 4/00, 4/06
Employees of outside firms....................................................... 7/86, 4/06
ERISA-mandated coverage.............................................. 7/97, 4/06, 7/10
Faithful performance....................................................... 7/97, 8/00, 7/10
Foreign operations..................................... 7/86, 12/90, 4/04, 9/06, 8/11
Forgery losses............................................. 11/90, 4/00, 4/04, 5/05, 4/06
Inventory shortages......................................................... 7/86, 4/00, 5/05
ISO program..........................................................4/00, 8/00, 5/05, 4/06
Loss control............................................................................. 7/97, 5/05
Mergers/acquisitions.......7/86, 3/96, 7/97, 4/00, 1/04, 5/05, 4/06, 10/08
Municipalities........................................................7/97, 8/00, 3/10, 7/10
Prior fraud.............................................................7/86, 4/00, 5/05, 4/06
Terminated employees................................ 7/86, 4/00, 5/05, 4/06, 10/10

	 BONDS—SURETY
General Discussion..................................................3/91, 10/93, 12/07
Construction projects.........................................3/92, 10/93, 3/02, 12/07
Leases	...................................................................................... 2/85, 3/02

	 BUILDING LAWS
Equipment breakdown coverage.........................................................5/01
Green Buildings..................................................................... 6/08, 11/09
Property insurance............................ 5/86, 3/94, 9/95, 6/00, 8/00, 10/07

	 BUSINESS INTERRUPTION
General Discussion...................................2/86, 4/90, 5/90, 5/92, 8/95,  
           10/95, 9/98, 10/98, 4/03, 4/07, 5/11
Agreed value clause....................................................... 2/86, 10/98, 4/03
Bioterroism......................................................................................11/01
Blanket coverage..................................................5/90, 10/98, 4/03, 9/08
Boiler and machinery/equipment breakdown...................... 10/87, 12/92,  

7/98, 5/01, 10/06
Business income........................................ 2/86, 4/90, 10/95, 3/96, 9/98,  

10/98, 10/01, 1/02, 4/02, 4/03, 10/05, 4/07, 5/11
Businessowners..................................................................................5/02
Cancellation of contract.....................................................................6/00
Civil authority clause................... 2/86, 5/92, 10/95, 1/00, 10/01, 10/02,  

4/03, 10/05, 4/07, 9/08
Combined BII/extra expense........................ 4/90, 9/98, 4/03, 4/07, 5/11
Contingent exposures (Dependent Properties) .......... 8/95, 10/98, 10/01,  

4/04, 4/07, 11/08, 10/09

Note: Subjects discussed in depth are indicated by the caption, General Discussion, immediately following a topic heading.
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Deductible.................................................................... 10/95, 4/03, 5/11
Depreciation......................................................................................3/94
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10/05, 4/07, 5/11
Extended business income........................  2/86, 5/90, 10/95, 10/98, 10/01,  

4/03, 10/04, 10/05, 5/11
Extra expense..............8/95, 10/95, 9/98, 6/00, 10/01, 4/03, 10/05, 5/11
Green buildings...............................................................................11/09
Gross earnings.............................................. 2/86, 9/98, 4/03, 4/07, 5/11
Foreign operations...............................................12/90, 4/04, 9/06, 8/11
Idle periods........................................................................................1/00
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Monthly limit of indemnity...............................................................1/02
Multiple locations......................................................... 8/95, 10/98, 4/03
Ordinary payroll.............2/86, 5/90, 3/97, 10/98, 8/02, 4/03, 4/07, 5/11
Ordinance or law...............................................10/98, 10/07, 9/08, 5/11
Partial shutdown....................................................6/00, 4/03, 4/07, 5/11
Power failure............................................ 8/95, 1/00, 3/01, 10/01, 10/07
Profits form..................................................................... 9/98, 4/03, 5/11
Premium adjustment endorsement......................................... 5/90, 10/98
Rents	 ......................................6/86, 5/94, 10/01, 1/02, 3/05, 9/05, 5/11
Research and development exposures.............................. 4/90, 9/98, 5/11
Sales value of production.............................. 3/99, 6/00, 4/03, 4/07, 5/11
Tenant premises.................................................10/95, 6/00, 10/01, 1/02
Two-item form.......................................................4/90, 9/98, 4/03, 5/11
Vacation pay......................................................................................3/97
Valued policies................................................................ 4/90, 9/98, 5/11
Values	........................................................................... 9/98, 10/98, 4/03
Warehouses........................................................................................5/90
Work sheet................................................. 4/90, 10/95, 9/98, 4/03, 4/07
(also see boiler and machinery) 

	 BUSINESSOWNERS
ISO revisions.................................................................. 5/02, 9/05, 1/10
Business income....................................................................... 5/02, 9/05
…vs. commercial property.................................................................5/02
Computer coverage.................................................................. 5/02, 9/05
Computer fraud.................................................................................1/10
Dependent properties........................................................................5/02
Employment-related practices.................................................. 9/05, 1/10
Equipment breakdown............................................................. 9/05, 1/10
Extra expense.................................................................. 5/02, 9/05, 1/10
Integrated form..................................................................................5/02
Liability changes............................................................. 5/02, 9/05, 1/10
Mold, bacteria.......................................................................... 9/05, 1/10
Nonowned auto coverage......................................................... 6/95, 9/05
Newly acquired property....................................................................5/02
Ordinary payroll................................................................................5/02
Professional liability................................................................. 9/05, 1/10
Property changes...................................................................... 9/05, 1/10
Rental value.......................................................................................9/05
Silica exclusion...................................................................................9/05
Valuation...........................................................................................5/02

C	 CAPTIVE INSURANCE COMPANIES
General Discussion...........................................9/91, 11/96, 7/01, 7/08
Multi-owner captives..........................................11/86, 11/96, 4/01, 7/01
Rent-a-captive.........................................................................  4/01, 7/08
Risk retention groups...........................................5/87, 4/91, 11/96, 7/01
Services...................................................... 11/96, 4/01, 7/01, 8/06, 6/11
Tax status................................................... 9/91, 11/96, 4/01, 7/01, 7/08

	 CARGO INSURANCE
General Discussion....................................................6/90, 12/97, 6/05
Air cargo............................................................................................6/90
Common carriers................................................................... 12/97, 6/05
Contingent interest coverage..............................................................3/01
Himalaya clause.................................................................................6/05
Intermodal transportation...................................................... 12/97, 6/05
Logistics.............................................................................................7/07
Motor truck cargo......................................................... 12/97, 3/01, 6/05
Ocean cargo.....................................................................................12/93
Warehouse-to-warehourse coverage....................................................6/05

	 CERTIFICATES OF INSURANCE
General Discussion............................................................... 2/87, 3/02
Disclaimers.............................................................................. 2/87, 3/89
Construction Projects.................................................... 7/02, 11/10, 3/11
Independent contractors....................................................................3/04
Leases of premises.................................................................. 10/86, 7/94
Monitor.............................................................................................9/02
Outsourcing—handling, tracking......................................................1/97

	 CGL POLICY	
	 7/85, 9/85, 11/85, 12/85, 12/89, 8/93, 9/93, 5/96, 8/96, 11/98, 6/01, 9/04, 
	 8/07, 4/09 (also see liability insurance)

	 CLAIM HANDLING

General Discussion...5/95, 6/95, 6/96, 1/99, 10/00, 10/04, 10/05, 5/09
ADA	 ..............................................................................................10/99
Bad faith....................................................................... 3/95, 11/00, 5/09
Claim adjuster......................................................1/00, 3/00, 11/00, 5/09
Defense costs.........................5/95, 5/96, 6/96, 12/97, 3/98, 10/00, 8/05
Duty to settle...................................................................................11/00
Four corners rule................................................................................8/05
EPL claims............................................................................. 1/99, 10/99
Guidelines........................................................................................10/00
Independent counsel..................................................... 5/95, 10/00, 8/05
Multiple policy periods......................................................................6/96
NAIC model......................................................................................6/95
Nonwaiver agreement................................................... 5/95, 10/00, 8/05
Notice of loss.........................................................5/85, 5/99, 1/01, 1/06
Policy interpretation................................................................. 4/99, 7/05
Private right of action............................................................... 6/95, 5/09
Property claims........................................ 1/00, 3/00, 10/04, 10/05, 3/08
Recoupment of defense cost...............................................................8/05
Reservation of rights..................................................... 5/95, 10/00, 8/05
Self-insurance.....................................................................................4/01
Structured settlements .....................................................................10/89
Unfair claims practices............................................................. 6/95, 5/09
Workers compensation claims..........................................................11/05

	 CLAIMS-MADE POLICIES
CGL policy form.......................................................... 7/85, 9/85, 11/85
Extended reporting period.......................................... 10/02, 1/06, 10/10
Notice of loss......................................................................... 1/06, 10/10
Prior acts................................................................................ 1/06, 10/10
Umbrellas..................................................................... 9/85, 11/85, 1/01
vs. occurrence policies.................................. 7/85, 2/88, 9/93, 5/99, 1/01

	 COLLAPSE COVERAGE
Builders risk................................................................ 6/02, 11/07, 12/10
DIC policy.........................................................................................4/85
Property policies........................... 12/91, 9/95, 12/99, 6/00, 12/05, 9/08

	 CONTRACTUAL LIABILITY
General Discussion...................................................................... 10/03
Aircraft (CGL) ..................................................................................3/07
Anti-indemnity laws...........................................................................3/08
Automobile policies...............................................4/86, 1/92, 8/99, 7/06
CGL coverage...............12/85, 8/93, 7/94, 5/96, 10/03, 4/04, 8/04, 3/08
Defense................................................................8/93, 7/94, 5/96, 10/03
Leases	.....................................................................................11,02, 3/04
Outsourcing, cross-border..................................................................1/07
Railroad contractual liability..............................................................8/93

	 CRIME INSURANCE
General Discussion.........................7/86, 11/90, 4/00, 5/05, 4/06, 7/10
All-risk HPR policies.......................................................................12/91
Blanket crime policy..........................................................................7/86
Computer crime...................10/88, 11/90, 4/95, 4/00, 7/00, 5/05, 9/05,  

4/06, 7/06
Deductibles............................................................6/85, 7/86, 7/97, 4/06
Discovery form......................................................3/98, 4/00, 5/05, 4/06
Employee benefit plans..........................................4/00, 5/05, 4/06, 7/10
Employee dishonesty.................3/96, 7/97, 9/98, 4/00, 7/00, 8/00, 4/04,  

5/05, 4/06
Extortion............................................................................... 3/97, 12/03
Faithful performance....................................................... 7/97, 8/00, 3/10
Forgery........................................................ 7/97, 4/00, 4/04, 5/05, 4/06
Government agencies.............................................8/00, 4/06, 3/10, 7/10
Inventory shortage................................................................... 4/00, 5/05
ISO revision...........................................................4/00, 8/00, 4/06, 7/10
Kidnap and ransom....................................................... 3/97, 12/03, 7/10
Loss sustained form................................................3/98, 4/00, 5/05, 4/06
Mergers and acquisitions.................... 7/86, 4/92, 3/96, 7/97, 4/00, 1/04,  

5/05, 4/06, 10/08
Replacement cost...............................................................................4/00
Year 2000 endorsement.......................................................... 5/98, 12/98

	 CUT-THROUGH ENDORSEMENTS
Recovery from reinsurer.......................................5/93, 11/99, 7/03, 4/11

D	 DATA PROCESSING
General Discussion:
	 Computer crime........................................................... 10/88, 4/95
	 EDP insurance.............................................................. 9/88, 9/94
Business interruption...................................................... 9/94, 7/00, 4/02
Businessowners........................................................................ 5/02, 9/05
Commercial output policies...............................................................6/09
Crime insurance.....................................................4/00, 7/00, 5/05, 4/06
E-commerce........................................ 4/98, 2/00, 7/00, 4/02, 5/05, 5/10
Employee dishonesty.................................... 4/95, 7/97, 7/00, 5/05, 4/06
Hardware...........................................................................................9/94
Proprietary information.........................................4/95, 4/98, 7/00, 4/06
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Security........................................................................... 4/95, 4/98, 7/00
Software, data, and media......................................9/94, 7/00, 4/02, 4/06
Technology E&O.............................................................................12/04
Theft of components..........................................................................4/95
Valuation................................................................................. 9/94, 7/00
Year 2000............................................................................... 5/98, 12/98

	 DEDUCTIBLES
General Discussion......................................................6/85, 7/90, 5/06
CGL	 ...................................................................................... 9/93, 5/06
Hard market......................................................................................9/02
Large deductibles, workers compensation...........................................3/03
Loss adjustment deductible....................................6/85, 7/90, 9/93, 5/06
Property........................................................................ 5/95, 9/00, 12/05

	 DESIGN ERROR
All-risk policies......................................................... 12/91, 12/99, 12/10
Builders risk................................................................ 6/02, 11/07, 12/10
DIC insurance...................................................................................4/85

	 DIFFERENCE IN CONDITIONS
General Discussion....................................................4/85, 7/91, 12/05
All-risk HPR policies.......................................................................12/91
Collapse coverage...............................................................................4/85
Data processing exposures..................................................................4/85
Design error exclusion........................................................................4/85
Earthquake coverage..................................................... 4/85, 6/92, 12/05
Flood coverage............................................................ 4/85, 12/91, 12/05
Foreign operations..................................... 7/91, 12/96, 4/04, 9/06, 8/11
Transit coverage.................................................................................4/85

	 DIRECTORS AND OFFICERS LIABILITY
General Discussion..........................................4/85, 3/86, 11/87, 5/91,  
          9/96, 9/01, 6/03, 9/07, 10/11
Allocation........................................... 2/96, 9/96, 9/01, 2/03, 6/03, 9/07
Business judgement rule....................................................... 10/07, 10/11
Coinsurance...........................................................9/96, 2/02, 2/03, 6/03
Corporate indemnification........................ 11/87, 5/91, 9/01, 2/03, 6/03,  

12/03, 3/10, 10/11
Derivative suits..................................................9/01, 6/03, 12/03, 10/11
Disgorgement........................................................................ 9/07, 10/11
Employment practices..........................................6/96, 1/01, 9/01, 12/03
Entity coverage.................................. 9/96, 9/01, 2/02, 2/03, 6/03,10/11
Excess D&O................................................................. 6/03, 2/05, 10/11
Exclusions.................................................. 9/96, 9/01, 6/03, 9/07, 10/11
Extended reporting period..................................................... 10/02, 2/05
Fiduciary liability coverage............................................ 6/93, 8/03, 12/03
Independent directors insurance............................................. 6/03, 10/11
Loss....................................................................................... 9/07, 10/11
Mergers and acquisitions............................ 4/92, 6/97, 9/01, 1/04, 10/08
Outside counsel.................................................................................3/00
Outside directors liability coverage................................ 9/01, 6/03, 12/03
Personal activities................................................................... 3/86, 12/03
Prior wrongful acts............................ 3/86, 11/87, 9/96, 9/01, 6/03, 1/06
Private compensation.......................................................................11/05
Punitive damages................................................................... 9/07, 10/11
SEC violations........................................... 5/91, 9/96, 9/01, 6/03, 10/11
Severability............................................................1/01, 9/01, 6/03, 2/05
Side A policy......................................................2/03, 6/03, 12/03, 10/11
State laws...........................................................11/87, 9/01, 6/03, 10/11
Wrongful acts.......................................................1/01, 9/01, 9/07, 10/11
Year 2000 exclusion...........................................................................5/98

	 DISASTER PLANS
General Discussion....................................................4/93, 1/00, 10/01
Outsourcing, cross-border..................................................................4/04

E	 EARTHQUAKE INSURANCE
General Discussion........................................................................ 6/92
All-risk HPR policies............................................................. 4/85, 12/91
Builders risk........................................................................... 6/02, 12/10
Deductibles............................................................................ 3/94, 12/99
DIC insurance......................................................................... 4/85, 6/92
Federal earthquake project.................................................................6/92

	 E-COMMERCE
General Discussion......................................................7/00, 6/06, 5/10
Business interruption.............................................7/00, 4/02, 6/06, 5/10
Businessowners..................................................................................9/05
Computer crime.................................................... 4/00,7/00, 6/06, 5/10
Denial of service............................................................. 7/00, 6/06, 5/10
Electronic Data Liability Coverage Form................................. 9/04, 6/06
Intellectual property................................... 7/00, 6/01, 6/06, 12/09, 5/10
ISO endorsement (property).................................................... 4/02, 6/06
Personal and advertising injury...............................7/00, 6/01, 6/06, 5/10
Privacy protection.................................................................... 6/06, 5/10
Tangible property................................ 7/00, 6/01, 4/02, 9/04, 6/06, 5/10

Traditional policies................................................................... 7/00, 6/06

	 EMPLOYEE BENEFITS
Crime policy................................................ 4/00, 8/03, 5/05, 4/06, 7/10
Fidelity bond requirements........................ 7/86, 6/93, 8/03, 12/08, 7/10
Fiduciary liability.......................................................... 6/93, 8/03, 12/08

	 EMPLOYERS LIABILITY
Corporate officers...............................................................................3/05
Foreign exposures............................................................ 3/04, 9/06, 8/11
“Stop gap” coverage......................................................... 3/87, 3/88, 6/04

	 EMPLOYMENT PRACTICES
General Discussion.........................6/94, 10/97, 8/98, 1/99, 4/05, 7/09
ADA	 .................................................................................... 10/99, 7/09
ADEA................................................................................................7/09
Businessowners..................................................................................9/05
Claims handling............................................................ 1/99, 10/99, 7/09
CGL	 ................................................................................................8/07
Conditions.......................................................................................11/97
Damages..............................................................11/97, 8/98, 4/05, 7/09
Defense costs.................................... 6/94, 11/97, 8/98, 1/01, 4/05, 7/09
D&O	............................................... 6/94, 2/97, 5/97, 1/01, 9/01, 12/03
E-mail, reviewing employee...............................................................2/00
Genetic information...........................................................................4/09
ISO EPL coverage part.................................................. 10/97, 4/09, 1/10
Loss reporting......................................................5/99, 10/00, 1/06, 7/09
Nonemployee claims....................................................... 2/99, 4/05, 7/09
Retentions................................................................................ 2/02, 2/03
Sexual harassment......................6/94, 5/97, 2/98, 3/98, 7/04, 4/05, 7/09
USERRA...........................................................................................3/10

	 EQUIPMENT BREAKDOWN, BOILER AND MACHINERY
General Discussion............7/87, 10/87, 11/92, 7/98, 5/01, 10/06, 7/10
All-risk HPR policies.................................................. 4/85, 12/91, 11/92
Away from premises...........................................................................7/10
Brands and labels................................................................... 5/01, 10/06
Business interruption coverage............... 10/87, 12/92, 7/98, 5/01, 10/06
Comprehensive approach.....................................7/87, 11/92, 3/97, 5/01
Computers.........................................................11/92, 7/98, 5/01, 10/06
Hazardous substances...........................................7/87, 7/98, 5/01, 10/06
Installation.........................................................................................7/10
Deductibles................................................................... 7/87, 10/87, 5/01
Extra expense insurance.............................................. 10/87, 5/01, 10/06
Joint loss agreement............................................................... 7/87, 11/92
Object definitions..............................................................................3/97
Ordinance or law...............................................................................5/01
Property damage limit........................................................................7/87
Replacement cost coverage.............................................. 7/87, 5/01, 7/10
Solidification of materials...................................................................7/10
Spoilage damage..................................................................... 5/01, 10/06
Valued coverage endorsement...........................................................12/92
Wear and tear exclusion................................................ 7/98, 5/01, 10/06
Year 2000 exclusion............................................................... 5/98, 12/98

	 Enterprise risk management
Cenenal Discussion....................................................................... 6/07

	 ERRORS AND OMISSIONS INSURANCE
General Discussion.........................................6/91, 10/94, 12/04, 1/09
Biotechnology..................................................................................10/94
Businessowners..................................................................................9/05
CGL exclusions..................................................10/94, 12/04, 3/05, 3/07
Communications liability...................................................................1/08
Electronic commerce..........................................................................4/98
Financial institutions..................................................... 10/94, 8/96, 1/09
Green buildings..................................................................... 6/08, 11/09
Incidental malpractice......................................................................10/94
Insured................................................................................... 12/04, 1/09
Intellectual property................................................................. 1/08, 1/09
Logistics.............................................................................................7/07
Managed care...................................................................................10/94
Miscellaneous E&O...................................................... 10/94, 1/01, 1/09
Professional services........................ 10/94, 12/04, 3/05, 9/05, 3/06, 1/09
Outsourcing......................................................................... 10/94, 12/04
Umbrella exclusion............................................................................5/08
Wrongful acts................................................................ 1/01, 12/04, 1/09

	 EXPERIENCE RATING
Workers compensation.................. 12/84, 9/89, 9/92, 12/00, 9/02, 11/03

	 EXTORTION INSURANCE 
		  (See Kidnap and Extortion)

F	 FIDUCIARY LIABILITY INSURANCE
General Discussion....................................................6/93, 8/03, 12/08
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Administrative errors and omissions.............................. 6/93, 8/03, 12/08
Bonding requirements..........................................7/86, 6/93, 8/03, 12/08
Deductibles.............................................................................. 6/93, 8/03
Defense costs........................................................................... 2/00, 8/03
HIPAA...............................................................................................2/10
Executive exposure........................................................ 5/97, 8/03, 12/03
Penalties........................................................................ 6/93, 8/03, 12/08
Wrongful acts................................................................ 1/01, 8/03, 12/08

	 FIRE LEGAL LIABILITY
CGL policy..........................................................8/93, 11/98, 1/02, 3/02
Property policies............................................................. 5/86, 8/86, 1/02

	 FLOOD INSURANCE
All-risk HPR policies............................................................. 4/85, 12/91
Builders risk........................................................................... 6/02, 12/10
DIC policies............................................................... 4/85, 12/91, 12/05
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Maximum/minimum.........................................................................5/03
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FAIR plan..........................................................................................6/92
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ADA	 .................................................................................... 10/99, 7/09
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Data quality.......................................................................................1/97
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RMIS	................................................................................................1/97
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	 RISK RETENTION GROUPS
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Costs.............................................................................................. 4/01
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