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Uninsured motorists coverage ...

Mail shipments .......... 5/89 Year 2000 exclusion...

MOP 7192 Zone rating

ADVERTISING LIABILITY AUTOMOBILE—PERSONAL

CGL COVErage ....covuvervriiininiensieinens 12/85, 4/98, 11/98, 11/99, 1/08 Business use

Electronic COMMEICe. .....ovevvevevereeiereereereeeeeeeeeseeeeeneas 4198, 6/06, 5/10 Credit card auto rental coverage
Loss damage waivers

AGENTS AND BROKERS Rented autos

General Discussion........eeeeervereenne 7/89, 11/95, 5/00, 5/04, 7/04, 1/11

Agent vs. broker......... ..11/95, 5/00, 1/11 B BOATS

Apparent authority..... 11/95 CGL 12/85,6/01

Choosing a representative........6/89, 7/89, 11/95, 5/00, 5/04, 7/04, 1/11 Yacht policy 8/86
Compensation 11/95, 5/00, 7/04, 11/04, 2/05, 1/11

Competitive bidding—How, why, and when ...... 10/85, 9197, 9/02, 5/04 BONDS—FIDELITY

Opverseas risks.. General Discussion.
Services .11/95, 5/00, 9/02, 5/04, 7/04, 10/04, 1/11 Blanket/schedule..
Surplus lines brokers .. ..11/00, 7/05, 9/10 Computer fraud...

-..11/90, 7/97, 4/00, 5/05, 4/06, 7/10
. 4/00, 5/05
00, 7/00, 5/05, 4/06

..10/88, 11/90,

Crime general provisions. 11/90, 3/98, 4/00, 4/06

AGREED AMOUNT (VALUE) CLAUSE DedUctibles......vuvmiiiieeieirieieeicirecee s 7186, 7197, 4/06
Property policie ....2186, 9/90, 3/03 Discovery/loss sustained.. .3/98, 4/00, 5/05, 4/06
BUSINESS INCOME.....ecviirieiieieeteeeece ettt eaes 10/98, 4/03 Employee benefit plans ... 4/00, 5/05, 4/06
Employee dishonesty..........ccccoeueerviinirinnnne. 3/96, 4/00, 4/04, 5/05, 4/06

APPRAISALS Employees of affiliates ........ccoceueuvciriniiciviniciiennee 7186, 4/00, 4/06
Property value determination 9/90 Employees of outside firms 7/86, 4106
ERISA-mandated coverage........ccccvvniririnininiinnninnnns 7197, 4106, 7/10

AUTOMOBILE—COMMERCIAL Faithful performance..........ccocccvunicuemniceiniccnicenecnes 7197, 8/00, 7/10
General Discussion: Foreign operations ... .. 7186, 12/90, 4/04, 9/06, 8/11
Business auto policy 4/86, 12/86, 1/92, 1/94, 11/94, 1/98, 8/99, 7/06, 4/10 Forgery losses........ .. 11790, 4/00, 4/04, 5/05, 4/06
Bobtail exposure......... ..1/94, 11/94, 4/10 INVENtory ShOrtages .......rvuvveririseiieiiiisiiesisisiiesinien 7186, 4/00, 5/05
Common contract carriers 1/94, 4/10 ISO program 4/00, 8/00, 5/05, 4/06

Contractual liability . 12/86, 3/88, 1/92, 7/96, 8/99, 7/06 Loss control 7197, 5105

Diminished value... ... 7101, 4/10 Mergers/acquisitions ...... 7186, 3/96, 7/97, 4/00, 1/04, 5/05, 4/06, 10/08

Deductibles 11/86 Municipalities ....7197, 8/00, 3/10, 7/10

Drive other car coverage..........ccccceuvuunee 1/92, 11/94, 8/99, 12/03, 7/06 Prior fraud ....7186, 4/00, 5/05, 4/06

Electronic equipment. 4/10 Terminated employees. .. 7186, 4/00, 5/05, 4/06, 10/10

Employers liability exclusion 1/98, 7/06

Employee as insureds .........coocruiiniinininiiniieecns 3/10 BONDS—SURETY

Employee use of company cars............... 12/86, 1/94, 11/94, 7196, 8/99, General Di. e 3/91, 10/93, 12/07
12/03, 7/06 Construction project: 3/92,10/93, 3/02, 12/07

Fellow employee suits..................... 12/86, 1/92, 8/99, 12/03, 7/06, 4/10 Leases 2/85, 3/02

Garage 1/98

Garagekeepers 1/98, 4/10 BUILDING LAWS

Hired vehicles . .4186, 3/91, 11/94, 7/96, 8/99, 7/01, 12/03, 7/06 Equipment breakdown coverage...

Insureds 1/92, 1/98, 5/99, 8/99, 12/03, 7/06 Green Buildings........

Leased workers 1/98 Property insurance .........cceevevennenes

LLC 1/98

Loss damage waivers... 7196, 7106 BUSINESS INTERRUPTION

Mexico 8/99 General Di. 7 2/86, 4/90, 5/90, 5/92, 8/95,

Mobile equipment . ...4186, 12/86, 1/92, 8/93, 6/99, 9/04, 7/06 10/95, 9/98, 10/98, 4/03, 4/07, 5/11

Motor carrier act.... 12/86, 4/10 Agreed value clause ... ...2/86, 10/98, 4/03

Mortor carrier coverage form 1/94, 4/10 Bioterroism.... ...11/01

Named driver exclusion 3/00 Blanket coverage ..5/90, 10/98, 4/03, 9/08

Nonowned coverage (businessowners) 6/95 Boiler and machinery/equipment breakdown..................... 10/87, 12/92,

Nonownership protection ..1/94, 11/94, 8/99 7198, 5/01, 10/06

Partners’ autos..... Business iNCOME......c.cucveuevevemriereieicieieneienns 2/86, 4/90, 10/95, 3/96, 9/98,

Physical damage.. ..3/88,1/92, 11/94, 7/96, 7/01, 9/02
Pollution exclusion/coverage ...........cccccvuvuruciiincuiinnnes 4/86, 12/86, 1/92
Public transportation . 11/94
Rating ..o 11/94, 12/00
Rented autos... .6/85, 4/86, 12/86, 3/88, 1/92, 8/99, 7/06, 4/10
SUBrOation .......c.ccuviiciiiii s 3/06, 4/10

1/92, 1/94, 11/94
.. 1/94, 11/94, 4/10

Symbols ...

Trailer interchange coverage .

10/98, 10/01, 1/02, 4/02, 4/03, 10/05, 4/07, 5/11
Businessowners
Cancellation of contract..
Civil authority clause

4/03, 10/05, 4/07, 9/08
Combined Bll/extra expense..........cccceuucunne 4/90, 9/98, 4/03, 4/07, 5/11
Contingent exposures (Dependent Properties) ......... 8/95, 10/98, 10/01,

4/04, 4/07, 11/08, 10/09

..2/86, 5/92, 10/95, 1/00, 10/01, 10/02,

Note: Subjects discussed in depth are indicated by the caption, General Discussion, immediately following a topic heading.
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Deductible .....oovvvvieeiieiciieeececeeeeeceeeeeee 10/95, 4/03, 5/11

DEPreciation ........ceuiiuiiiiiiiiiic s 3/94

Due diligence, reasonable speed ...........ccocunaee 4/90, 5/90, 10/01, 4/03,
10/05, 4/07, 5/11

Extended business income..........c..couee..... 2/86, 5/90, 10/95, 10/98, 10/01,

4/03, 10/04, 10/05, 5/11
Extra expense .. ....8/95, 10/95, 9/98, 6/00, 10/01, 4/03, 10/05, 5/11

Green buildings.........cccoviiiiiiiiiii e 11/09
Gross earnings 2/86, 9/98, 4/03, 4/07, 5/11
Foreign operations 12/90, 4/04, 9/06, 8/11
Idle periods 1/00
Margin Clause. ..o s 9/08
Monthly limit of indemnity ......cooeeuernieienieerccnceccrcenns 1/02
Multiple locations ..o 8/95, 10/98, 4/03
Ordinary payroll.............2/86, 5/90, 3/97, 10/98, 8/02, 4/03, 4/07, 5/11
Ordinance or law 10/98, 10/07, 9/08, 5/11
Partial shutdown 6/00, 4/03, 4/07, 5/11
Power failure 8/95, 1/00, 3/01, 10/01, 10/07
Profits form...c.ueueunicecrricirneeereereeeereeeeene 9/98, 4/03, 5/11
Premium adjustment endorsement 5/90, 10/98
Rents wovveveieinerenicricieies 6/86, 5/94, 10/01, 1/02, 3/05, 9/05, 5/11

4/90, 9/98, 5/11
... 3199, 6/00, 4/03, 4/07, 5/11

Research and development exposures .
Sales value of production

Tenant premises 10/95, 6/00, 10/01, 1/02
TWO-Item fOrM....ccviieieiieiieieeeeeeeeeee et eaeens 4190, 9/98, 4/03, 5/11
Vacation pay ..... ...3197
Valued policies 4/90, 9/98, 5/11
Values 9/98, 10/98, 4/03
Warehouses 5/90
Work sheet 4/90, 10/95, 9/98, 4/03, 4/07
(also see boiler and machinery)

BUSINESSOWNERS

ISO revisions 5/02, 9/05, 1/10
Business income 5/02, 9/05
...vs. commercial property 5/02
Computer coverage 5/02, 9/05
Computer fraud.....cccocoveiceiiiiiciininiicie, ..1/10
Dependent properties crenn 5102
Employment-related practices 9/05, 1/10
Equipment breakdown 9/05, 1/10
Extra expense 5/02, 9/05, 1/10
Integrated form 5/02
Liability changes 5/02,9/05, 1/10
Mold, bacteria........cevuiruerieierieiieieeieeieet e 9/05, 1/10
Nonowned auto coverage 6/95, 9/05
Newly acquired property 5/02
Ordinary payroll 5/02
Professional liability 9/05, 1/10
Property changes..........cccciiiiiiciiiciicicicceae 9/05, 1/10
Rental valtue ..o 9/05
Silica exclusion 9/05
Valuation 5/02
CAPTIVE INSURANCE COMPANIES

G ! Discussi 9/91, 11/96, 7/01, 7/08
Multi-owner captives 11/86, 11/96, 4/01, 7/01
Rent-a-captive 4/01, 7/08
Risk retention groups 5/87,4/91, 11/96, 7/01
Services 11/96, 4/01, 7/01, 8/06, 6/11
TAX STATUS cvveevreereereerreeseeeseeeseeseeeeeeseeesnennes 9/91, 11/96, 4/01, 7/01, 7/08
CARGO INSURANCE

General Di 7 6/90, 12/97, 6/05
Air cargo 6/90
Common carriers 12/97, 6/05
Contingent interest coverage 3/01
Himalaya clause ......c.ooeeuiiieiriiieiniienieeeeeeeeee e 6/05
Intermodal transportation...........coceveveccviiiieniiicsiceeenes 12/97, 6/05
Logistics 7107
Motor truck cargo 12/97, 3/01, 6/05
Ocean cargo 12/93
Warehouse-to-warchourse coverage 6/05
CERTIFICATES OF INSURANCE

General Di 7 2/87, 3/02
DASCLAIMETS ..ttt eae s 2/87, 3/89
Construction Projects 7102, 11/10, 3/11
Independent contractors 3/04
Leases of premises 10/86, 7/94
Monitor 9/02
Outsourcing—handling, tracking .........cccoceeuvcininiiicciniinini 1/97

CGL POLICY

7185, 9/85, 11/85, 12/85, 12/89, 8/93, 9/93, 5/96, 8/96, 11/98, 6/01, 9/04,

8/07, 4/09 (also see liability insurance)

CLAIM HANDLING

General Discussion..5/95, 6/95, 6/96, 1/99, 10/00, 10/04, 10/05, 5/09

ADA .. 10/99
Bad faith 3/95, 11/00, 5/09
Claim adjuster. 1/00, 3/00, 11/00, 5/09
Defense costs...cuuevueeeuernennn.. 5/95, 5/96, 6/96, 12/97, 3/98, 10/00, 8/05
Duty to settle 11/00
Four corners rule.. ...8/05
EPL claims 1/99, 10/99
Guidelines 10/00
Independent counsel 5/95, 10/00, 8/05
Multiple policy periods 6/96
NAIC model 6/95

5195, 10/00, 8/05
.5/85, 5/99, 1/01, 1/06

Nonwaiver agreement .
Notice of loss

Policy interpretation 4199, 7105
Private right of action 6/95, 5/09
Property claims .......cccoueeueuriicuninicnnns 1/00, 3/00, 10/04, 10/05, 3/08
Recoupment of defense cost 8/05
Reservation of rights ........ccoceiviiiiciinicicciiicce, 5/95, 10/00, 8/05
Self-iNSUIANCE. ..vvuieeciiecieiciet e ...4/01
Structured settlements 10/89
Unfair claims practices 6/95, 5/09
Workers compensation claims 11/05

CLAIMS-MADE POLICIES

CGL policy form ..... .7185,9/85,11/85
Extended reporting period . ..10/02, 1/06, 10/10
Notice of loss 1/06, 10/10
Prior acts 1/06, 10/10
Umbrella 9/85, 11/85, 1/01
vs. occurrence policies......ovciiciiriiiiniicieins 7185, 2/88, 9/93, 5/99, 1/01
COLLAPSE COVERAGE
Builders risk .....ooovveveirireiiieicieinn ....6/02, 11/07, 12/10
DIC policy. 4/85
Property policies.......cccouevueuriiunnee 12/91, 9/95, 12/99, 6/00, 12/05, 9/08
CONTRACTUAL LIABILITY
General Di 7 10/03
Aircraft (CGL) 3/07
Anti-indemnity [aws......c.oocviininiiicii ...3/08
Automobile policies . ....4/86,1/92, 8/99, 7/06
CGL coverage .............. 12/85, 8193, 7/94, 5/96, 10/03, 4/04, 8/04, 3/08
Defense 8/93, 7194, 5/96, 10/03
Leases 11,02, 3/04
Outsourcing, cross-border 1/07
Railroad contractual liability ........cccvvvieeuiinicieniceniccniccnccees 8/93
CRIME INSURANCE
General Discussion. ...7/86, 11/90, 4/00, 5/05, 4/06, 7/10
All-risk HPR policies 12/91
Blanket crime policy 7186
Computer crime ..........cc..... 10/88, 11/90, 4/95, 4/00, 7/00, 5/05, 9/05,
4/06, 7/06
Deductibles......ccvveerniiennicirnicnnnnee 6185, 7186, 7197, 4106

Discovery form ....3/98, 4/00, 5/05, 4/06

Employee benefit plans ....4/00, 5/05, 4/06, 7/10

Employee dishonesty ..3/96, 7197, 9198, 4/00, 7/00, 8/00, 4/04,
5/05, 4/06

Extortion 3/97,12/03

...7197, 8/00, 3/10
. 7197, 4100, 4/04, 5/05, 4/06

Faithful performance
Forgery

Government agencies 8/00, 4/06, 3/10, 7/10
Inventory shortage 4/00, 5/05
1SO revision 4/00, 8/00, 4/06, 7/10
Kidnap and ransom 3/97,12/03, 7/10

3198, 4/00, 5/05, 4/06
.7186, 4192, 3196, 7197, 4/00, 1/04,

Loss sustained form
Mergers and acquisitions.
5105, 4/06, 10/08
Replacement cost 4/00
Year 2000 endorsement 5/98, 12/98

CUT-THROUGH ENDORSEMENTS

Recovery from reinsurer .........ccoveeevreeeereenceenenne 5193, 11/99, 7/03, 4/11
DATA PROCESSING
General Discussion:
Computer crime 10/88, 4/95
EDP insurance 9/88, 9/94
Business interruption 9/94, 7100, 4/02
Businessowners 5102, 9/05
Commercial output policies 6/09
Crime insurance 4/00, 7/00, 5/05, 4/06

..4/98, 2/00, 7/00, 4/02, 5/05, 5/10

E-commerce

Employee dishonesty... ... 4195,7197, 7100, 5/05, 4/06
Hardware 9/94
Proprictary information ..........cccocccuveeicucinicucennans 4/95, 4/98, 7100, 4/06



SECULILY cvovaveirieierieieteeeeete et eeeieeeee 4195, 4/98, 7/00

Software, data, and media ..........ccoovvvveveevvivviiennnns 9/94, 7/00, 4/02, 4/06
Technology E&O 12/04
‘Theft of components 4195
Valuation 9/94, 7/00
Year 2000 5/98, 12/98
DEDUCTIBLES

General Di: j 6/85, 7/90, 5/06
CGL 9/93, 5106
Hard market 9/02
Large deductibles, workers compensation 3/03
Loss adjustment deductible..........cccccvuviciinicnnnee 6/85, 7/90, 9/93, 5/06
Property 5195, 9100, 12/05
DESIGN ERROR

All-risk Policies ......ccuvviiviiiiiiiiiiicicccice 12/91, 12/99, 12/10
Builders risk 6/02, 11/07, 12/10
DIC insurance 4185

DIFFERENCE IN CONDITIONS

G ! Di: 4/85, 7/91, 12/05
All-risk HPR policies 12/91
Collapse coverage........ceuervvuiieiiienisiciiiinnns . ...4/85
Data processing exposures ...4/85
Design error exclusion 4/85
Earthquake coverage 4/85, 6/92, 12/05
Flood coverage 4/85, 12/91, 12/05
Foreign Operations .........c.ccceveueierveiieienns 7191, 12/96, 4/04, 9/06, 8/11
Transit COVETAZE ....vuvvrrmiriiieieiiiicieccie e 4/85

DIRECTORS AND OFFICERS LIABILITY

General Di: 7 4/85, 3/86, 11/87, 5/91,
9/96, 9/01, 6/03, 9/07, 10/11

Allocation 2/96, 9/96, 9/01, 2/03, 6/03, 9/07

Business judgement rule 10/07, 10/11

Coinsurance 9/96, 2/02, 2/03, 6/03

Corporate indemnification...........ccccuueee. 11/87, 5/91, 9/01, 2/03, 6/03,
12/03, 3/10, 10/11

DErivVative SUIS ..eeveeeeeereeerieeeeeieereeeseeeeeeereeneenes 9/01, 6/03, 12/03, 10/11

Disgorgement 9/07, 10/11

Employment practices... 6/96, 1/01, 9/01, 12/03
Entity coverage. ...9/96, 9/01, 2/02, 2/03, 6/03,10/11
Excess D&O 6/03, 2/05, 10/11

Exclusions .9/96, 9/01, 6/03, 9/07, 10/11
Extended reporting period ... 10/02, 2/05
Fiduciary liability coverage 6/93, 8/03, 12/03
Independent directors insurance. 6/03, 10/11
Los: 9/07,10/11

Mergers and acquisitions.. . 4192, 6/97, 9/01, 1/04, 10/08
OULSIAE COUNSEL ..ttt 3/00
Outside directors liability coverage.........cccooviviiiinnnnes 9/01, 6/03, 12/03
Personal activities 3/86, 12/03
Prior wrongful acts.......ccccoevvvrinunnne 3/86, 11/87, 9/96, 9/01, 6/03, 1/06
Private compensation 11/05
Punitive damages 9/07,10/11
SEC violations .....c..cceuveeeeurineecrneneecrenneens 5/91, 9/96, 9/01, 6/03, 10/11
Severability........ ....1/01, 9/01, 6/03, 2/05
Side A policy 2/03, 6/03, 12/03, 10/11
State laws 11/87,9/01, 6/03, 10/11
Wrongful acts 1/01, 9/01, 9/07, 10/11
Year 2000 eXCLUSION. .. .vvevirietrieieieieirietse e 5/98
DISASTER PLANS

General Di: j 4/93, 1/00, 10/01

Outsourcing, cross-border-.... ...4/04

EARTHQUAKE INSURANCE

General Di 7 6/92
All-risk HPR policies 4/85, 12/91
Builders risk 6/02, 12/10
Deductible: 3/94, 12/99
DIC INSUIANCE ottt 4/85, 6/92
Federal earthquake project ... ...6/92
E-COMMERCE

General Di: 7 7/00, 6/06, 5/10
Business interruption 7100, 4/02, 6/06, 5/10
Businessowners 9/05
Computer crime 4/00,7/00, 6/06, 5/10

.7100, 6/06, 5/10
... 9/04, 6/06

Denial of service
Electronic Data Liability Coverage Form .

Intellectual property.......ccccvuviiviinicuninnes 7100, 6/01, 6/06, 12/09, 5/10
ISO endorsement (property) 4102, 6/06
Personal and advertising injury..........cccocovuvvicunnnn 7100, 6/01, 6/06, 5/10
Privacy protection 6/06, 5/10

Tangible property......ccccecuriiiiieicnnce. 7100, 6/01, 4/02, 9/04, 6/06, 5/10

Traditional policies.........ccvuiiiiiiiiiiieiiiiiiiiciecsecins 7100, 6/06
EMPLOYEE BENEFITS

Crime policy 4/00, 8/03, 5105, 4106, 7/10
Fidelity bond requirements ..........cccccoeuueene 7186, 6/93, 8/03, 12/08, 7/10
Fiduciary liability 6/93, 8/03, 12/08
EMPLOYERS LIABILITY

Corporate officers. ..o ...3105
FOreign eXposures..........cccvveueuiincuiiinciniccisiseeinenns 3/04, 9/06, 8/11
“Stop gap” coverage 3/87, 3188, 6/04
EMPLOYMENT PRACTICES

General Discussion........ccueeeveeeene 6/94, 10/97, 8/98, 1/99, 4/05, 7/09
ADA 10/99, 7109
ADEA 7109
BUSINESSOWNETS ..ot ...9/05
Claims handling..........ccocoovviiiiiiiic 1/99, 10/99, 7/09
CGL .. 8/07
Conditions 11/97
Damages 11/97, 8/98, 4/05, 7/09
Defense cost: 6/94, 11/97, 8/98, 1/01, 4/05, 7/09
D&O . ....6/94, 297, 5197, 1/01, 9/01, 12/03
E-mail, reviewing employee 2/00
Genetic information 4109
ISO EPL coverage part 10/97, 4/09, 1/10
Loss reporting 5/99, 10/00, 1/06, 7/09
Nonemployee claims 2/99, 4/05, 7/09
RELENTONS. ..ttt 2/02,2/03
Sexual harassment........ccccveuee 6/94, 5197, 2/98, 3/98, 7104, 4/05, 7/09
USERRA 3/10

EQUIPMENT BREAKDOWN, BOILER AND MACHINERY

General Discussion. ...7/87, 10/87, 11/92, 7/98, 5/01, 10/06, 7/10
All-risk HPR policies 4/85, 12/91, 11/92
Away from premises 7110
Brands and labels 5/01, 10/06

.. 10/87, 12/92, 7/98, 5/01, 10/06
..7187, 11192, 3197, 5/01

Business interruption coverage ..
Comprehensive approach...

Computers 11/92,7/98, 5/01, 10/06
Hazardous substance: 7187, 7198, 5/01, 10/06
Installation 7/10
Deductibles......o.ovvivuiiiieieieeeeeeceeeeeeeeee e 7187, 10/87, 5/01
Extra expense insurance .........c.cooeevvvecrninncnninnennnns 10/87, 5/01, 10/06
Joint loss agreement 7187, 11/92
Object definitions 3/97
Ordinance or law 5/01
Property damage limit... 7187
Replacement cost COVErage .........cucuruiueiericiniininiecnnnns 7/87,5/01,7/10
Solidification of materials ..7110
Spoilage damage 5/01, 10/06
Valued coverage endorsement 12/92
Wear and tear exclusion 7198, 5/01, 10/06
Year 2000 eXCIUSION. ...vveveeeeeeeeeeeeeeee et eeeeaeene 5/98, 12/98
ENTERPRISE RISK MANAGEMENT
Cenenal Di: 7 6/07
ERRORS AND OMISSIONS INSURANCE
General Di: 7 6/91, 10/94, 12/04, 1/09
Biotechnology 10/94
Businessowners 9/05
CGL exclusions 10/94, 12/04, 3/05, 3/07
Communications liability. 1/08
Electronic Commerce........coueeeureceeurinieeueenieerennieenenneecns ...4198
Financial institutions... ....10/94, 8/96, 1/09
Green buildings.........ccocoiciiiiiiiiiiiiiiiic 6/08, 11/09
Incidental malpractice 10/94
Insured 12/04, 1/09
Intellectual property 1/08, 1/09
LOGISTCS 1.vvvicicvicicee e ..7107
Managed €are........cceuviiiiiiiii e .10/94
Miscellaneous E&O 10/94, 1/01, 1/09
Professional services ...........c.cuee.... 10/94, 12/04, 3/05, 9/05, 3/06, 1/09
Outsourcing 10/94, 12/04
Umbrella exclusion........ 5/08
Wrongful acts.......ccvcvciiiniiciciiciiciceceas 1/01, 12/04, 1/09
EXPERIENCE RATING
Workers compensation................. 12/84, 9/89, 9/92, 12/00, 9/02, 11/03
EXTORTION INSURANCE

(SEE KIDNAP AND EXTORTION)
FIDUCIARY LIABILITY INSURANCE
General Di: 7 6/93, 8/03, 12/08



Administrative errors and omissions............cceeeveerenne 6/93, 8/03, 12/08

Bonding requirements...........ccoeuvviieveiiiciiiicnnnns 7186, 6/93, 8/03, 12/08
Deductibles 6/93, 8/03
Defense cost: 2/00, 8/03
HIPAA 2/10
Executive exposure 5/97, 8/03, 12/03
Penalties............ 6/93, 8/03, 12/08

Wrongful acts.... 1/01, 8/03, 12/08

FIRE LEGAL LIABILITY

CGL policy 8/93, 11/98, 1/02, 3/02
Property policies 5/86, 8/86, 1/02
FLOOD INSURANCE

All-risk HPR policies ... .4/85,12/91

Builders risk.....cceevevereereereeeeeeeeeeeennens ... 6/02,12/10
DIC pn]irie< 4/85, 12/91, 12/05
ISO endorsement 8/00, 12/05
Property policies 10/05, 12/05
G | Di 7 12/90, 7/91, 12/96, 9/06
Admitted vs. nonadmitted ... ....7191, 12/96, 7/05, 9/06
Auto 8/99, 9/06
FOREIGN OPERATIONS

General Di: 7 12/90, 7/91, 12/96, 9/06, 8/11
Admitted vs. nonadmitted ..........oovvreenee. 7191, 12/96, 7105, 9/06, 8/11
Auto 8/99, 9/06, 8/11
Choice-of-law 4/04
CGL policy..... ... 12/90, 12/96, 6/01, 4/04, 9/06, 8/11
Commercial aUo ....ocvevveveieiieieieeiciceeeeeeae 12/90, 8/99, 8/11
Contingent business interruption............ccceeeuevricnennes 12/90, 4/04, 9/06
Crime coverages 12/90, 4/04, 9/06
Difference in conditions.........cccveeuveneeee. 7191, 12/96, 4/04, 9/06, 8/11
Exporters 12/96, 9/06, 8/11
Global programs ..........ccccecuviiiiieiiiciiiiecicece 7191, 9/06
Outsourcing, cross-border..........ccococviiiiiiiiiiic 4/04

..8/87, 9187, 12195, 4/04, 6/10, 8/11

Political risk insurance...

Product liability 3/87, 12/90, 9/03, 9/06, 8/11
Risk management. 3/06
Terrorism 11/89, 4/04
Workers compensation............ccccuveeiriecinicienas 12/90, 3/04, 9/06, 8/11
GUARANTY FUNDS

General Di: 7 10/96

HAZARD COMMUNICATION STANDARD
General Di: 7 7/88, 3/90

HOLD-HARMLESS AGREEMENTS

G ! Di: e 7194, 6/98, 10/03
Leases of premises
Leasing personal property.
Reasonableness..

IMPROVEMENTS AND BETTERMENTS

General Di: j 5/86, 3/93, 1/02, 3/07
INLAND MARINE INSURANCE
General Di: 7 5/89
Accounts receivable 5/89, 7192
Bailee liability 3/02
Builders Risks 6/02,11/07, 12/10
Mail insurance 5/89, 6/90
Transit INSUTANCE ....cuveeueeereeereeeeereeereeeneeeeeenveeanenns 6/90, 12/97, 3/01, 6/05
Valuable papers ........ccccuviuieiiieiiiniiiccecees 7192, 9195
INSURANCE COMPANIES
General Discussion—Financial Stability....... 10/91, 10/96, 9/00, 8/08
Cut-through endorsements 5/93, 11/99
Financial stability........ccccccocvunee 5/85, 10/91, 10/96, 9/00, 10/01, 2/02,
9/02, 2/03, 2/04, 10/05, 8/08
Insurance exchanges 1/90, 11/91

7/91, 11/91, 11/00, 7/05, 9/10
....... 11/00, 7/05, 9/10

Nonadmitted insurers
Surplus lines......

Underwriting team 1/05
INSURANCE POLICIES

G | Di; 7 4/99, 7/11
Assignment 5/99
Ejusdem generis 1/06
Nonstandard fOrms .........cceueeeeerrinierenieenieeeeeneeeseeesseeenes 1/01
Parol evidence rule .......cccceiiiiiiiiiiiiiiiiiceccee 4/99,7/11
Reasonable person 4199, 7/11
Standards of construction 4/99, 7105, 7/11

INTERNET

General Di. 7 4/98, 7/00, 6/06

KEY MAN INSURANCE

Foreign exposures 11/89

KIDNAP AND EXTORTION INSURANCE

Coverage 11/89, 3/97, 8/02, 12/03, 7/10

LEASES

General Di 7 5/86, 6/86, 10/86, 3/91,
5/94, 7/94, 1/02, 1/07, 8/10

Additional insureds.........cccoereererrinierninne 7194, 10/03, 1/07, 3/08, 8/10

COINSUTANCE .ttt ..5194

Hold-harmless/indemnity agreements.............ccccoeueeuee 7194, 1/02, 10/03,
3/04, 1/07, 8/10

Improvements and betterments................... 5/86, 8/86, 3/93, 1/02, 3/07

. 6/86, 8/86, 5/94, 1/02, 1/07
5/86, 6/86, 10/86, 5/94,

Leasehold interest insurance...
Leases of premises
7194, 1/02, 8/02, 1/07, 8/10

Legal liability 5/94, 8/96, 1/02, 3/02
Liability exposures 7194, 1/02, 3/04, 1/07, 8/10
Personal property 3/91, 3/04
Pollution 8/10
Rental obligations .........ccocuevriciiciniiiciiciicinis 5/94, 1/02, 1/07, 8/10

6/86, 5/94, 1/02, 1/07, 8/10
.... 5186, 10/86, 5/94, 1/02, 1/07, 8/10

Rental income liability ...
Waiver of subrogation

LIABILITY INSURANCE
Additional insureds............ocuee..... 10/86, 12/92, 9/93, 7/94, 8/96, 11/98,
7102, 10/03, 3/04, 8/04, 1/06, 1/07, 3/08

Assault COVETage .....cuvuiiriiiciciiiicicec s .12/85
Attorney fees 8/07,1/10
Auto exclusion 3/94, 6/01, 9/04
Broad form property damage 12/85
Broad named insured clause.........ccoceeeveeuenennns 12/85, 12/92, 5/99, 3/07
Businessowners 5/02,9/05

3/05, 11/06
10/86, 2/87, 7194, 3/02, 7/02,

Care, custody, or control exclusion...
Certificates of insurance..
9/02, 10/03, 3/04, 11/10, 3/11
Co-employees 1/99, 12/03
CGL changes 5/96, 8/96, 11/98, 6/01, 9/04
Claims-made vs. occurrence ... 7185, 2188, 9/93, 7/02, 12/04, 1/06
Communicable disease exclusion
Communications liability
Concurrent terms

Construction projects 7102, 8/04, 3/06, 11/10
Construction contract: 7102, 11/10, 12/10
Contractual liability 12/85, 8/93, 7194, 5/96,
7102, 10/03, 3/04, 8/04, 3/07, 3/08, 11/10
Corporate day €are........cccvvreiviiiniiiineiceceees ...4/89
Corporate shield 8/97
Damage to property exclusion.......... 6/01, 3/02, 7/02, 3/05, 11/06, 3/08
Data 7100, 2/01, 6/01, 9/04, 9/05, 8/07
Deductibles 7190, 9/93, 5/06
Defective CONSIIUCHION .....vueveriaieeriieereeieereeeeeieneeene ...3/08
Defense CoSts....c.euemeveuneieernenieenns 5/96, 12/97, 10/00, 1/01, 10/03, 8/05
Design-build contractors 3/06
Directors and officers ......c..ccvevveeveecieiueennns 9/96, 2/97, 5197, 1/01, 9/01,
9/02, 10/02, 12/03, 9/07, 10/11
Duty to settle 11/00, 1/01, 5/06
Employee, definition of .......c.cccoueiiiniiniciiciiiniciciins ...3195
Employers liability exclusion ........cccoccceviivicinnas 8/86, 8/93, 5/99, 3/05
Employment practices ........ccoveuevvrueverermeuenenncd 6/94, 2/91, 5/917, 10/97,
11/97, 8/98, 1/99, 1/01, 4/05, 9/05, 8/07, 7/09
Executive officers defined 12/03
Exterior insulation and finish systems.... 9/04
Extra-contractual damages .................... ...3/95

FACTA ..ccovvvvvvernne . ...4/09
Fiduciary liability . ..5197,1/01, 8/03, 12/03, 2/10
Fire legal liability .. 8/93,11/98, 1/02, 3/02, 9/05
Foreign operations .........c..cccveeeennee. 7191, 12/96, 6/01, 4/04, 9/06, 8/11
Impaired property 3/00, 7/02
Incidental malpractice........cocevueiuiiciiiiininiciiciniccccceine 4/89, 10/94
Insured, definition of ....ccccoveerriricrrenenes 12/92, 8/93, 8/96, 5/99, 11/08
Insuring agreement 6/99, 6/01
Intentional acts 11/98, 5/07, 1/08
Interior limits 9/85
Known injury or damage 6/99
Locations .11/08
Loss reporting 5/99, 10/00
Manual rating procedure 12/84, 12/00
Medical payments, athletics 9/04
Mergers and acquisitions............ceueuereriniicinnennns 4192, 6/97, 1/04, 10/08
Misrepresentations 1/06
Mobile eqUIpmMent .......cccvciiiiciiciiicceeae 6/99, 9/04
Mold ... weeen 10702, 9/04

Notice of loss 7185, 5/99, 1/01



Nuclear energy exclusion...........cccevieiniiiniciiciinicicininne 3/87,1/93

Occurrence, definition of ........ccveveveveerieecieeieeeeerenee. 7185, 6/99, 3/07
Other insurance 10/03, 9/04
Partners 11/08
Patent infringement 12/09
Personal and advertising injury..........ccccccevuuee 11/98, 11/99, 6/01, 12/03,

5/07, 8/07, 1/08
Pollution coverage endorsements. 10/97, 10/07
Pollution exclusion ... 3196, 5196, 3/97, 4197, 10/97,
11/98, 1/00, 3/01, 11/01, 9/04, 10/07

Product recall 3/00, 6/01, 9/03
Products/completed operations............ccceuueiecunnne 8/94, 5/96, 8/96, 3/99,
7/02, 9/02, 9/03, 11/06, 5/07, 8/09
Professional services exclusion ........ 10/94, 12/04, 3/05, 9/05, 3/06, 8/07
Property damage 7100, 2/01, 6/01, 9/04
Punitive damages ......... 11/85, 1/91, 6/96, 11/97, 8/98, 8/99, 1/01, 9/07
Rating 12/00
Real estate agents exclusion .. 9/04
Reporting new operations ... 3/10
Seasonal WOrkers ........cveeeeureneeerninicreniereeneenns . ..3/95
Severability provision ...........cccccvuviiiiiniiinins 10/86, 5/88, 12/92, 1/06
Sexual abuse/daycare 3/91
Short-term rented premises 11/98
Silica ...9/05

...5/99

Successor liability

Tangible property... ..7100, 2/01, 6/01, 9/04
Territory. 6/99, 6/01
Terrorism 2/02,9/02, 1/03
Trademark 11/99, 7/00, 6/01, 6/06, 12/09
Umbrellas, ..7195,9/99, 7102, 12/03, 8/07, 5/08
Vendors endorsement. 3/99, 9/03, 8/04
Volunteer WOrkers ........ceueeeeeueenicueeniceernineienne ...9/04
War w9104
Watercraft 10/07
XCU exclusions 3/93,7/02
Year 2000 exclusion 5/98, 12/98, 2/99
LIMITED LIABILITY COMPANIES

General Di: e 8/97
AUTO ettt 1/98
Businessowners 5/02
Definition of insured. 3/09
Limited liability partnerships 8/97
LIQUOR LIABILITY

General Di 7 8/94
CGL pOlicy .. 12/85, 4/89, 8/94, 1/07
Not-for-profit 0rganizations...........c.ccveuieiericininierecrinninnae 3/90, 8/94
LLOYD’S OF LONDON

General Di: 7 8/92, 1/04
LOGISTICS

G I Di 7 7107
Errors and omissions 7107
Insurance...........

Third-party logistics companies

LONGSHOREMEN AND HARBOR WORKERS

Workers compensation insurance.............ooceeeereevrenenns 9/85, 3/00, 4/05
LOSS CONTROL

G | Di; 7 4/88, 10/92, 4/93, 1/00, 12/02, 9/09
Accident investigation 12/02
Ermail e 2/00
Hard market ..... 9/02, 12/02, 9/11
Highly protected risks .......ccooeuiieiiiieiniiiiiciciccceeeeees 7193
Management priority 12/02
Pollution 8/89
Property risks 1/00, 9/09, 9/11
Service companies 4/88, 12/02, 8/06
TEAINING oocvvceic e 12/02
LOSS REPORTING

General Di: 7 5/88
Claims made 5/99, 1/06
Designated individuals 5/88
EPL claims 5/99
Insurance Manual.........occeuevivecreeeeeeereeeeeeere ettt eaeaens 1/89
Notice 0f LSS c.vovvevieeieeieeeeeeeieieeeeeeeeenens 5/99, 10/00, 1/01, 1/06, 3/11
Time lImitation......c.ceeieerrinieieinieieinicierceeeescee s 5/88, 5/99
MAIL INSURANCE

General Di: 7 5/89, 6/90
MANUFACTURERS AND PROCESSORS

G I Di: 7 7/92, 6/09

OUEPUE POLICIES vttt ...6/09
MARKET
General Discussion. ..2/98, 2/99, 2/00, 2/01, 2/02, 2/03, 2/04,

2/05, 2/06, 5/06, 2/07, 2/08, 2/09, 2/10, 9/11

MEDICAL MALPRACTICE
Exclusion endorsement 6/85
Incidental exposures.... 6/85, 12/85, 4/89, 10/94, 10/10

MERGERS AND ACQUISITIONS

General Di. 4/92, 6/97, 1/04, 10/08
Broad named insured clause..........coovevevieveerieieieeeeeeeenn 4192, 5/99
Directors and offiCers ........oeuerrereiereiereieiereeieieereenenas 6/97, 1/04, 10/08
M&A expense insurance . 7199, 1/04
Product liability 8/94, 6/97, 1/04, 10/08, 8/09
Representations and warranties insurance L7199, 1/04
Successor liability 6/97, 1/04, 10/08
Tax opinion insurance 7199
Workers cOmMPensation...........cc.oceururuieiieinenericninins .10/08

NUCLEAR ENERGY INSURANCE

General Di: i 1/93
“Omnibus” clause 3/87,1/93
Supplier’s and transporter’s form 1/93
OCEAN CARGO INSURANCE

General Di. e 12/93
Himalaya clause 6/05
Outsourcing, cross-border...........ccvvuviniciecininiiiccinnins ... 4104

OUTSOURCING, CROSS-BORDER

General Di. e 4/04
Contingency planning.. 4/04
Contracts 4/04
Errors and omissions 12/04
Insurance program 4/04
RISKS  cvovoveteviecieteicieteieie ettt 4/04

OVERSEAS PRIVATE INVESTMENT CORPORATION
Political risk insurance 9/87, 12/95

PERSONAL AND ADVERTISING INJURY

CGL policies.....ccvvnrriericiiininnas 12/85, 12/89, 4/98, 11/99, 6/01, 1/08
Corporate umbrella......c.cccooiieriiiiciiiiiiciice, 3/93, 8/01, 11/04
Employee claims .........cocvviiiiiiiiiiiiiicc 4/89, 11/04
Intentional torts 5107
POLITICAL RISK INSURANCE

General Di. 7 8/87, 9/87, 12/95, 6/10
Contract frustration 3/03, 6/10
Currency conversion 3/03, 6/10
Creeping eXpropriation ..........c.oeereieereieereiinesieeesnenenns 3/03, 6/10
Expropriation, nationalization, confiscation, deprivation ........ 3/03, 6/10
Factors to consider 3/03, 6/10
Trade credit insurance 3/09, 6/10
POLLUTION

General Di. 7 4/87, 8/89, 4/94, 4/97
Automobile exclusion 4186
CGL o 4/87, 12189, 3192, 3193, 3/96, 5/96, 3/97,

4/97,10/97, 11/98, 1/00, 3/01, 11/01, 9/04, 10/07

Claims 1/93
Insurance archeologist: 1/93
Environmental Protection Agency demands.........ccovvveiriicnicinnnes 1/93
Microorganisms 3/01, 11/01

..4/97, 10/97, 10/07

Pollution coverage endorsements..
Pollution policies..

Pollution reinsurance pool 6/85
Products/completed operations........... 3/93, 8/94, 5/96, 8/96, 4/97, 8/09
Property policie 9/95
Risk assessment 8/89
Umbrella policies .........ccuvriririeiciiiiiciicsieicecsiens 11/85, 11/04
Underground storage tanks ..........cccoovevriiciiinccninnnee. ...8/90
PRODUCTS/COMPLETED OPERATIONS
General Discussion:
Completed operations 3/91, 8/91, 8/09
Controlling exp 1/88
Product liability insurance ...............ucuun... 8/91, 8/94, 9/03, 8/09
Refor 1191
Claims made vs. occurrence 2/88
Discontinued products 8/94, 9/03
Foreign sale: 3/87,12/90, 9/03, 4/04, 9/06
Incidental eXpoSUIes..........cuiuiuiciciiieieieciicsiciciias ...8/94

Loss prevention 1/88,9/02, 9/03
Mergers and acquisitions..........cceuvvcucinincininns 8/94, 6/97, 1/04, 10/08




Nuclear energy exclusion...........cccuvieiieiiiiieiiciniicesecs 1/93

Owners protective liability ........ 7102, 8/04
Pollution exposures ............ccceveurunnens 3/93, 8/94, 5/96, 8/96, 4/97, 8/09
Punitive damages 1/91
State of the art 9/03
Strict liability 9/03, 5/07
Transportation of property ... ... 8/96, 8/09
Vendors endorsement 3/99, 9/03
Year 2000 exclusion 5198, 12/98
PRODUCT RECALL INSURANCE

G | Di: 7 3/00, 6/01
Product withdrawal coverage form 9/04

PROFESSIONAL LIABILITY INSURANCE
(SEE ERRORS AND OMISSIONS)

PROPERTY INSURANCE
General Discussion:

ISO forms revisions..........8/85, 2/86, 9/95, 6/00, 8/00, 4/02, 9/08
Actual cash value 9/90, 12/01, 12/05, 9/09
Agreed value 2/86, 9/90, 10/98, 3/03
All risks cvveveiereeiereees 4/85,11/92,12/99, 10/01, 12/05, 4/09, 12/10
Appraiczl 9/90, 1/06
Arcing 9/08
Blanket coverage ........cccevieiiiiiiieiciicinieieecs 3/87,9/90, 9/02, 3/03
BIOTEITOTISIIL ..ttt 11/01
Brands and labels endorsement 6/99
Builders risk 6/02,11/07,12/10
Buildings/building laws .......... 5/86, 3/94, 8/95, 9/95, 6/00, 8/00, 10/07
Business personal property ... ..9/95, 6/00, 12/01, 12/05
BUSINESSOWIIELS ...ttt 5/02, 9/05

Civil authority ..c.ccovvieiciiviciiiicee, 1/00, 10/01, 10/02, 10/05, 4/07
Claims settlement 9/95, 1/00, 3/00, 10/04
Coinsurance 8/86, 9/90, 5/94, 10/04
Collapse........ccouuuce. 9/95, 12/99, 6/00, 10/01, 6/02, 12/05, 9/08, 12/10
Construction contracts 6/02, 12/10
Contractors and subcontractors...........coveveeveeveevevvereeeereerenne 6/02, 12/10
Data processing. 4185, 9/88, 9/94, 4/02, 9/05
Debris removal 9/95, 1/00, 10/05
Design exclusion 12/99, 6/02, 12/10
Deductibles......oveuriieeernieirrieienes 6/85, 6/88, 7/90, 9/95, 9/00, 12/05
Disaster plans 4/93, 1/00, 10/01, 10/05
Earth movement .......c.oooevevveveieeeieieeeeeieenens 12/99, 6/00, 6/02, 12/10
Flood .cvoveevieiiiiciccinen 12/99, 8/00, 6/02, 10/05, 12/05, 4/09, 12/10
Foreign operations 12/96, 4/04, 9/06
Glass breakage 9/95, 6/00
Green bui]ding< 6/08, 11/09
Green buildings — ISO endorsements 11/09

5186, 3193, 1/02, 3/07

Improvements and betterments...
Inspection reports and recommendations.

Insurable interest.........ccccevevvevvevereierenns 12/92, 3/95, 5/99, 6/02, 12/05
Insured, definition of .......coueveveeuvivueenens 5/88,12/92, 5/99, 6/02, 12/05
Leased employees/dishonesty 9/95
Leasehold interest 6/86, 5/94, 1/02, 1/07
L0858 LIMIE1.utvieiciiiciiccice e 3/03
Loss prevention. ..7193, 1/00, 12/01, 9/11
Loss reporting 5/99
Mold 2/02, 4/02, 9/05, 10/05
Occurence 10/02
Output policies 6/09
Party WallS...c.coviiieriiiciriccccece s 9/08
Pollutants 9/95, 11/01, 10/05
Preservation of property 9/95, 1/00, 10/04
Product errors 9/08
Property not covered 9/95, 9/05
Property of others .......ccooueeunnne 6/85, 8/85, 4/94, 5/94, 9/95, 3/02, 6/02
Proximate Cause .......cceveveeereuerereveriiereneierenenenans .10/02, 10/05
Rates 2/93, 2/94, 9/02

.9/90, 1/00, 6/00, 12/01, 6/02, 10/04, 9/09
3/87, 6/88, 3/89, 11/08, 12/10

Replacement cost ...
Reporting forms

Riot and civil commotion 6/92
Salvaged goods 6/99
Selling price ....ocevviivinicicniiiiiciiici 9/90, 3/99, 12/01, 4/03, 12/05
SUBMISSIONS +.vvevviiieieceeecereceeccee e ... 12/01, 9/02
Subrogation 8/94, 6/99, 1/02, 6/02, 3/06
Sue and labor Year 2000 10/99
Terrorism exclusion ........cc.ccveeueene.. 11/01, 12/01, 2/02, 9/02, 1/03, 4/04
Transit 12/91, 12/97, 6/05, 9/05
Underground property.. ..8/85, 3193, 12/05
Utility service interruption... 5/92, 1/00, 3/01, 10/01, 10/07, 9/08
Vacancy 6/88,9/95
Valuable papers 9195
Values 12/01, 12/05, 9/09
Water damage ........ccocvvecvvininieciinnns 9/95, 3199, 6/00, 9/05, 10/05, 4/09
Year 2000 exclusion 5/98,12/98

(Also, see business interruption.)

PROTECTIVE COVERAGE
Construction projects
Owners protective liability .
Project management protective liability...

..3/92, 7102, 8/04, 11/10
..3/92, 7102, 8/04, 11/10
7102, 8/04, 11/10

RECORDS

General Di i 12/88
Insurance manual 1/89, 12/94
Loss record 10/85, 12/88, 9/02
REINSURANCE

General Di: 7 5/93, 11/99, 7/03, 4/11
Captives 9/91, 7101, 7/03
Catastrophes, effect of 2/93, 7103, 4/11
Clash cover 7103, 4/11
Cut-through endorsements ..........ccocvvviciicinnnes 5/93, 11/99, 7/03, 4/11

11/99, 7103, 4/11
.. 5193, 11/99, 4/01, 7/03, 4/11

Direct access ..
Excess of loss..

Facultative 11/99, 7/03, 4/11
Fronting 11/99, 7101, 4/11
Insolvency clause 5/93, 11199, 7/03, 4/11
Loss portfolio transfers 7199, 9/00
Pools ... 11/99, 7/03, 4/11
PrO AR covviiiiiciet e 11/99, 7/03, 4/11
Surplus relief 7103, 4/11
Treaty 11/99, 7103, 4/11
REPORTING FORMS

Blanket coverage 3/87
Full reporting clause 6/88, 3/89
RESERVES

Workers compensation claims..........ccccoceiiviiinininee 9/89, 12/00, 3/03
RETROSPECTIVE RATING

Auto development premium 5/03
Basic premium 5/03
Converted losse: 5/03
Excess [0ss premitm........cccuiiciiciciieieiiciinieninans ...5/03
General diSCUSSION ....vvvveviieiiieieieieiiiciceierceeteeeeeee e 11/93, 5/03
Incurred-loss v. paid loss 5/03
Loss experience 11/93, 3/01, 5/03
Maximum/minimum 5/03
Premium adjustments 11/93, 7/02
Tax multiplier .....cooiiiiiiiie s ...5/03
RIOT COVERAGE

General Di. i 6/92
FAIR plan 6/92
RISK MANAGEMENT

General Di 7 12/94, 1/95, 12/95, 6/98
ADA s 10/99, 7/09
Administrative techniques 12/88, 1/89, 12/94
Allocation of costs 12/02
Audits and surveys 1/95, 8/02
Bioterrorism 11/01
Certificates 1/97, 3/02, 7102, 9/02, 3/04
Competitive bidding—How, why, and when .9/97, 5/04
Construction projects.... ceennnn 6102, 7102
Data quality 1/97
Disaster planning 4/93, 1/00, 10/01, 10/05
Employee assistance programs 11/01
Enterprise earnings protection 7199, 8/02
Enterprise risk management.........cccococeieieciiininiicinnnns ...6/07
Family and Medical Leave Act 6/99
Foreign operations 3/06
Inspection reports and recommendations............cccoecueunicucunicncnnes 12/01
Insurance manual 1/89, 12/94

... 12/01, 8/02, 12/02, 3/03, 9/11
1/89, 12/94, 5/99, 10/00

LOSS control/prevention. .
Loss reporting

Outsourcing, cross-border 4/04
Patent risk 12/09
Policy interpretation 4199, 7105
Policy issuance (timely) 10/02
Records management.........c.cceeeveuininiinicnnnns 10/85, 12/88, 12/94, 4/99
RMIS ... 1/97
September 11 ..o 10/01
Services 11/96, 4/01, 7/01, 8/06, 6/11
Sustainability risk management 6/08
Supply-chain risks 10/09
Terrorism Risk Insurance Act of 2002 1/03
Transferring risk.......c.cccoovviiiiiiiiiiii 11/86, 8/02
Variable risk insurance .. 7199
Year 2000 2/98, 5/98, 12/98, 2/99
RISK RETENTION GROUPS



General Di: j 5/87, 4/91

SELF-INSURANCE

General Di: 7 4/01
Costs. 4/01
Excess insurance 4/01
Loss reserves 3/03
Self-insurance vs. captives 11/96, 7/01
Self-insurance groups 11/02
SEIVICES vvvviveeeeereeerreeteeeeeeeveeveeneens 11/86, 4/01, 12/02, 3/03, 8/06, 6/11
Surety bonds ......ccviiiiiiiii 2/02
Workers compensation 11/86, 11/88, 4/01
SELLING PRICE CLAUSE
Finished goods 9/90, 3/99, 12/01
“STOP GAP” INSURANCE
Employers liability .......ccccvviiiiiiiiiiiiiiiicicccie 3/87, 3188
STRUCTURED SETTLEMENTS
General Di: 7 10/89
SUBROGATION
Alternate employer 3/01
Waiver provisions.............cc.e... 6/88, 3/90, 5/94, 8/94, 6/99, 1/02, 6/02,
7102, 10/04, 3/06
SURPLUS LINES
General Di: i 11/91, 11/00, 7/05, 9/10
Insurance exchanges.........ccoovveviiiiiiiiiiiiccc e 11/91
Nonadmitted insurers 7105, 9/10
TERRORISM
G I Di: 7 1/03
Certified acts of terrorism 1/03
Coverage endorsements 1/03
EXclusions ......c.ceveueicieinieiiiciicicieiieens 11/01, 12/01, 2/02, 9/02, 1/03
Federal program.........cccccvviuiiiiiniiiiiincccecccees 1/03, 2/08
TRANSIT INSURANCE
General Discussion— Truck and Rail . ..6/90, 12/97, 6/05
Businessowners 9/05
Business Interruption 10/07
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